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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503




Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:   FOI 965

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Scope clarification 
For the purposes of this request:
1. “Care workers” refers to frontline adult social care workers (e.g. reablement support workers, domiciliary care workers, support workers) and excludes qualified social workers, occupational therapists, clinicians, managers, or children’s services staff.
1. “Council‑led services” refers only to services run directly by the council or by wholly council‑owned entities (e.g. local authority companies), and excludes independent/private providers commissioned via contracts or frameworks.



	
	
	2025/26

	1)
	Total agency spend (care workers only)
For the financial year 2025/26, please state the total amount spent by the council on agency care workers working within council led adult social
	125,592.46

	2)
	Spend by service type (care workers only)    Please provide a breakdown of the agency care‑worker spend 1 by service type, where available, for example                                                                                                                                                                                                                                                                                                    • Reablement / Intermediate Care
• Discharge to Assess
• Council run supported living
• Urgent or crisis response services
• Other council run adult social care services
	Supported Living - £85,187.92                                    

Other council run adult social care services - £40,404.54

	3)
	Hours supplied via agencies (if recorded)
For the same period, please provide:
• The total number of hours worked by agency care workers in council led adult social care services.
If hours are not recorded, please confirm this.
	See notice below

	4)
	Agency charge rates (care workers)
Please confirm:
• The average hourly rate paid to agencies for care workers
• The highest and lowest hourly rates paid during the period
If rates vary by service, please provide ranges.
	This information is not recorded

	5)
	Separability of margin (if recorded)
If recorded information is held, please state whether the council records:
• The pay rate to the worker
• Separately from the agency fee or margin
If this information is not held, please confirm this explicitly.
	This information is not held by Wakefield Council

	6)
	Supplier list
Please provide a list of recruitment agencies that supplied care workers to council led adult social care services in the above period.
	Reed

	7)
	Workforce context
If available, please provide:
• The number of permanent care worker vacancies in council led adult social care services as at August 2026.
 
	26



Notice: Section 12

The Council does not hold this information in a centrally recorded format. The requested information is held locally at 13 separate care facilities. To identify and extract the requested information would require officers to travel to each facility to obtain access to the relevant rota and staffing records, undertake a manual review of those records, and then collate the information into a response.

We estimate that the time required to locate, retrieve and extract the requested information, including obtaining records from each of the 13 facilities, would exceed the appropriate cost limit prescribed by the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004. Accordingly, this part of the request is refused under Section 12(1) of the Freedom of Information Act 2000.


I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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