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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 25 August 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 868
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please find attached a spreadsheet containing the information, where held, which you requested.

My request concerns Wakefield Council's decision in June 2025 to reverse its earlier policy (implemented on or around 14 May 2025) that restricted public comments from being viewed on the online planning portal.  Specifically, I am requesting the following recorded information held by the Council: 
1. Records of the number and nature of representations and formal complaints received by the Council between 14 May 2025 and 17 June 2025 from members of the public or elected councillors, regarding the Council’s decision to end all publication of public comments on planning applications – Corporate Customer Complaints - Nil
2. Copies of any GDPR impact assessments, risk analysis, or legal briefing notes prepared by or for the Council’s Data Protection Officer, regarding compliance with Data Protection Act 2018 in the restoration of public comments. We do not hold the information requested
3.       Any data or benchmarking reports held by the planning department comparing Wakefield Council's planning portal publication policy with neighbouring local authorities. This was a service decision taking following verbal discussions, therefore we do not hold the information requested

.

4.       Minutes or notes taken during any meetings held between Members of the Council or Council employees and any individuals or community groups registering objections before 17 June 2025, plus any briefing notes, reports, or advisory papers prepared for the Cabinet meeting on 17 June 2025, relating particularly to the restoration of transparency in the planning process. We do not hold the information requested
5.       Statements or press releases by the Council, explaining the reasons why a decision been taken to reverse its previous policy.  See below
STATEMENT – May 2025 

Joe Jenkinson, Service Director for Planning, Transportation and Strategic Highways, said: “We have removed comments from the planning portal to protect people’s personal information. We regularly have personal data and information shared as part of these comments and we have a duty to protect their information under GDPR rules. 

“Like many other local authorities, the comments will still be made available on request. This will allow us time to appropriately redact comments to protect personal information before being shared. 

“Please be assured that all comments received will still be taken into account through usual planning process. 

“We will review this decision later in the year to understand the overall impact our customers.” 

ENDS
The reversal of the above was announced by the Leader of the Council at Cabinet on Tuesday 17 June.
Wakefield Council | Cabinet Meeting - 17 June 2025
I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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