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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 1 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 808
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
Under the provisions of the Freedom of Information Act 2000, please could you provide the following data concerning temporary agency staffing frameworks, corporate vendor performance, and sub-£30,000 procurement expenditure for the most recent complete financial year.

Please provide this data in an editable electronic format, such as a CSV or Microsoft Excel spreadsheet.

1. Managed Service Provider (MSP) / Vendor Contract Details:

· Who is your current primary Managed Service Provider (MSP), Master Vendor, or Neutral Vendor supplier for managing contingent/temporary agency labour (e.g., Matrix SCM, Comensura, Reed, Adecco, etc.)?
Reed Specialist Recruitment Limited.

· What is the formal title of the public procurement framework used to award this contract (e.g., MSTAR4, Crown Commercial Services RM6277, ESPO, NEPO, etc.)?
‘Managed Service Provider for Temporary Staff,’ also known as ‘Reed Framework.’
· What were the official contract start and end dates (including any potential extension periods) for this provider?
The contract was recommissioned on 05/04/2025 with an initial end date of 04/04/2027. The maximum end date is 04/04/2029.

· What was the total gross expenditure processed through this primary vendor portal during the last financial year, broken down by corporate directorate (e.g., Social Care, Corporate Services, Planning/Housing, Highways/Infrastructure)? Attached
2. Off-Contract / Framework Leakage

· What was the total expenditure on temporary agency staff or interim human resources processed outside of your primary vendor framework (i.e., off-contract spend or direct spot-purchases)? Non Reed agency spend for 25/26 was £1,932,648.75
3. Vendor Portal Performance Metrics

· Please provide the "Average Time to Fill" (in days) and the "Fulfilment Rate" (percentage of requisitions successfully filled) for all temporary staff vacancies processed via your primary vendor portal over the last 12 months, broken down by job title or job category. (Note: To minimise administrative burden, this request refers specifically to the standard, high-level KPI and Management Information (MI) reports already contractually generated by your vendor provider for the council's HR or procurement committees).
100% fill rate over Financial year April 25-March 26 for each category,

Average time to fill from interim order placed to candidate start -18 days 
4. Top 5 Supplier Agencies

· Who were the top 5 individual sub-tier recruitment agencies or staffing suppliers by gross financial spend volume operating through your primary vendor portal, and what was the specific total spend allocated to each?

	Eden Brown Limited
	714,546

	RSR Liverpool QSW - MSP (3401)
	664,594

	Diverse Rec Limited Ta Social Personnel
	617,822

	Sellick Partnership Ltd.
	473,841

	Liquid Personnel Ltd
	419,944


5. Sub-£30,000 Purchase Order Ledger (Inclusive of VAT)

· For all corporate Purchase Orders (POs) issued for "Professional Advisory Services," "Management Consultancy," or "Specialist Project Delivery" with a total contract value under £30,000 (inclusive of VAT), please provide:

a) The specific Department or Directorate that raised the Purchase Order.

b) b) The "Line Item Description" or "Scope of Works" as recorded on your primary financial accounting ledger (e.g., SAP, Oracle, or equivalent ERP system) for each individual PO.

See attached
Section 40(2) – Personal Information

Some information has been withheld under Section 40(2) of the Freedom of Information Act 2000.

The withheld information comprises payment recipients whose names appear to be personal names rather than identifiable corporate bodies. In these cases, we cannot be satisfied that the recipients are companies or organisations trading in a corporate capacity. The names therefore constitute, or are capable of constituting, personal data relating to identifiable living individuals

.

Disclosure under the Freedom of Information Act is disclosure to the world at large. Releasing these names would disclose personal data and would be contrary to the first data protection principle as set out in Article 5(1)(a) UK GDPR, as the individuals concerned would not reasonably expect their personal data to be placed into the public domain through an FOI disclosure.

Accordingly, this information has been withheld under Section 40(2) of the Freedom of Information Act 2000. This is an absolute exemption and is not subject to the public interest test.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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