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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 28/07/2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 807
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
I am requesting information about your authority’s use of policies relating to “Unreasonably Persistent Complainants,” “Vexatious Correspondence,” “Unreasonable Customer Behaviour,” or any equivalent policy used to restrict or manage contact with members of the public (hereafter referred to as the Policy).

 

1. Policy Status
Please provide either:

· a copy of the current Policy, or

· a direct URL to the Policy on your website.
Please find copies of our Unacceptable Behaviours Policy and Vexatious Complaints Policy attached to this email. 

2. SEND‑-Related Sanctions
For each of the following financial years, please state how many individuals who were issued a formal warning letter or had communication restrictions applied under the Policy were parents, carers, or representatives whose primary ongoing correspondence concerned:

· Special Educational Needs and Disabilities (SEND),

· an Education, Health and Care Plan (EHCP), or

· statutory SEND processes.

Please provide separate figures for:

· FY 2024–25

· FY 2025–26

· Current FY 2026–27
Wakefield Council has not issued any formal warning letters or applied communication restrictions to any parents, carers, or representatives whose primary correspondence related to SEND, EHCPs, or statutory SEND processes during the periods requested.

 

3. Trigger Points Following Appealable Decisions
For each of the same financial years listed above, please state how many of the individuals identified in Question 2 were issued a warning letter or communication restriction within 30 days of the local authority issuing a legally appealable SEND decision (e.g., EHC needs assessment decision, EHC plan content decision, placement decision, or cease‑-to‑-maintain decision).

Please provide separate figures for:

· FY 2024–25

· FY 2025–26

· Current FY 2026–27
Wakefield Council has not issued any formal warning letters or applied communication restrictions to any individuals meeting the criteria set out above during the periods requested.

 

4. Exemptions and Cost Limits
If you choose to withhold any information, please provide:

· the specific exemption(s) relied upon, and

· the outcome of the public interest test (where applicable).

Not applicable.
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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