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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk
Date: 28/07/2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk:

Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION

REF: FOI 409
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act.

Please find our response to your request below. This information has been provided by the relevant service area/s.
1. Whether the Council undertook any safeguarding, regulatory or statutory functions in relation to Big Hearts Small Hands Tiney Home Nursery between 1 January 2026 and 1 July 2026.

2. Whether the Council’s Local Authority Designated Officer (LADO), Early Years Service, Children’s Social Care or any other Council department became involved in matters concerning this provider during that period.

3. Whether the Council undertook any enquiries, assessments, visits, reviews or investigations relating to the provider.

4. Whether the Council liaised with or provided information to Ofsted, Tiney Childminder Agency, the Police, NHS organisations or any other safeguarding or regulatory body in relation to this provider.

5. Whether any multi-agency safeguarding or professional meetings were convened concerning the provider.

6. Whether the Council made any recommendations, issued any advice or took any action which resulted in, or contributed to, the provider ceasing to operate.

7. Whether the Council holds any final reports, decision notices, recommendations or recorded outcomes relating to its involvement with the provider that are capable of disclosure following appropriate redaction.

8. Whether any lessons learned, policy reviews or procedural changes were identified by the Council following its involvement with this provider.
Refusal Notice

Wakefield Council acknowledges that there is public interest in safeguarding matters and the operation of childcare provisions, however, disclosures under the Freedom of Information Act are released to the world at large. Due to the circumstances of this request, Wakefield Council is unable to confirm or deny whether any recorded information is held concerning the Council’s exercise of its statutory safeguarding, early years and regulatory responsibilities.

The Council therefore relies on section 40(5)(b)(i) of the Freedom of Information Act 2000, which provides that a public authority is not required to confirm or deny whether it holds information where doing so would disclose personal data and such disclosure would contravene one or more of the data protection principles under the UK General Data Protection Regulation and the Data Protection Act 2018.

Your request relates to a specifically named childcare provider operating within a small local community. Given the size of the setting and the limited number of individuals who may be associated with it, confirmation or denial as to whether the Council holds information relating to safeguarding concerns, assessments, or investigations would reveal information about identifiable individuals. For these reasons, the Council neither confirms nor denies holding information falling within the scope of your request.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged.

Corporate Information Governance Team,

Wakefield One, Wakefield,

West Yorkshire

WF1 2EB

Yours sincerely

Senior Information Governance Officer

Information Governance Team,

Wakefield Council

E-mail: freedomofInformation@wakefield.gov.uk
Tel: 01924 306112
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