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Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 688

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your follow up request below. 

I am seeking information relating to the highway gully located outside my property, which has been the subject of repeated flooding incidents and the following council case references:
· CAS-95819 (26 May 2021)
· CAS-382029 (5 August 2023)
· CAS-723373 (13 May 2026)
· CAS-729339 (28 May 2026)
· CAS-742651 (26 June 2026)

Please provide the following information for the period from 1 January 2021 to the present:

1. All inspection records relating to the gully and associated drainage infrastructure.
Please see attachment

Please note that the personal data of third parties has been removed from the document. This is in line with Section 40 (2) of the Act. 
 
In such situations involving the personal data of third parties, public authorities must consider whether disclosing it would breach the data protection principles. In this instance we believe that disclosure would breach the first data protection principle, which states that personal data must be processed fairly and lawfully, as disclosure could have a negative effect on the party/ies concerned.  

2. All maintenance, cleansing, jetting, repair, or remedial work undertaken.
Please see attachment – Please see above notice

3. Dates on which the gully was scheduled for routine cleaning or inspection.
Please see attachment – Please see above notice

4. Records of actions taken in response to the case references listed above.
CAS-95819 – programmed to be cleansed by 12/07/2021
CAS-382029-W4P2F1 – Programmed for cleansing with 20 working days of request
CAS-723373-X9M3D4 – Programmed for cleansing within 12 weeks of request. 
CAS-729339-P4T2Z1 – Programmed for cleansing within 12 weeks of request. 
CAS-742651- Drainage investigation scheme requested.

5. Copies of any engineer notes, work orders, or contractor reports connected with these incidents.
There are no reports, work orders, or contractor reports connected with these incidents.

6. The current maintenance policy and inspection frequency for highway gullies on my road.

The current official code of practice for UK highway maintenance is Well-managed Highway Infrastructure, which was published in October 2016 and fully adopted by October 2018.

One of the key points of the code is that management of all highway assets shall be via a risk-based approach: which focuses on local needs, priorities instead of rigid, mandatory national target standards.  

Wakefield Council follows a risk-based highway maintenance policy under the national code of practice to undertake its duty to manage over 1,454km of roads and 1,944km of footways within Wakefield District. 

In terms of highway drainage infrastructure, this includes gully cleansing and in December 2024 the Council increased its number of gully cleansing teams from 2 to 3 and introduced a new cleansing programme that considers the risks associated with where the road gullies are situated.

Gullies are cleansed under the following criteria and frequency.
  
1. Flood Zones: Areas identified within the Environment Agency’s 1-in-30-year flood zones will be prioritised and nearly 3,000 gullies being cleaned every six months.
1. High-Traffic Roads: Strategic routes and main distributor roads requiring special traffic management will be cleaned every year totalling nearly 4,000 gullies.
1. Leaf Fall Hotspots: Gullies historically prone to leaf accumulation in will be addressed annually to mitigate blockages with nearly 1800 gullies being cleaned every year.
1. Gritting Routes: Annual cleansing will ensure that gullies along 536km of key gritting routes remain clear and functional with nearly 16,000. gullies being cleaned every year. 
1. Unclassified Roads: All remaining unclassified roads will follow a three-year rotation, with visits prioritised based on the length of time since the last cleaning totally nearly 14,500 .

Over 42,000 gully cleanses are programmed to be undertaken each year.

The gullies on Bracken Hill are cleansed on a Triennial cycle.

7. The number of complaints or reports received from any residents concerning flooding or blocked drainage at this location during the same period.
There have been no other complaints or reports from residents.


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 



Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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