[image: image1.png]WOVkJHg_fOV"’OV





	

	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 20 July 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 666
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please find attached a spreadsheet containing the information, where held, which you requested.
Please find attached a Freedom of Information request from Dementia Carers Count. Dementia Carers Count is a national charity supporting unpaid carers of people living with dementia through advice, advocacy, emotional wellbeing support, counselling and group support services.

As part of our strategic planning and service development work, we are seeking to better understand current local authority provision, pressures, commissioning arrangements and future priorities relating to unpaid carers supporting people living with dementia.

To assist with responding, we have attached a response template (excel document). We would be grateful if you could complete the template where possible and return it by email.

The request includes questions relating to:

· Identification and recognition of dementia carers

· Commissioned support services and future recommissioning activity

· Waiting times and demand

· Emotional wellbeing and counselling provision

· Unmet need and service gaps

· Carer breakdown and preventative support

· Strategic priorities and future demand

· Sufficiency of local support provision

Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File, rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets
I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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