












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 10/07/2026


	

	

	

	

	

	


Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 658

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your follow up request below. 

Please provide information for the period 1 January 2023 to as close to the date of this request as records allow.
 
1. Complaints, challenges and requests relating to library stock
 
Please state: The total number of complaints, challenges, requests for reconsideration, requests for removal, or similar representations relating to library books or other library materials.
Whether any resulted in:
 
· withdrawal
· restriction of access
· relocation
· relabelling
· formal review
· no action - 2

Wakefield Council have received a total of two complaints which both resulted in no action.
1. In 2025, we received one complaint relating to a lack of Braille titles.
2. In 2026, we have received one complaint relating to a book about German history. 

2. Books subject to complaints, challenges or review
 
For each book or item that was the subject of a complaint, challenge, request for reconsideration, review, or removal request, please provide, where recorded:
 
· Title – Reichsprotector, Nine Months in Prague, Prague, ISBN 9780244993481.
· Author - Reinhard Heydrich
· Year of complaint or challenge - 2026
· Brief description of the reason for complaint - Inaccuracy of content, disagreement with historian’s conclusions and presentation of the facts around the holocaust.
· Outcome – No action
 
3. Withdrawals linked to complaints or challenges – None.
 
Please provide details of any books withdrawn from library stock where the recorded reason for withdrawal included:
 
· a complaint
· a challenge
· a request for removal
· community concern
· reputational concern
· sensitivity concerns
 
For each item, please provide:
 
· Title
· Author
· Year of withdrawal
· Recorded reason for withdrawal
 
4. Source of complaint. Where recorded, please indicate whether a complaint, challenge, request for reconsideration, review or removal request originated from:
 
· a member of the public
· an elected councillor
· a Member of Parliament
· a political party or political organisation
· a school, college or university
· a charity, campaign group or advocacy organisation
· a religious organisation
· another public body
· another organisation acting in an organisational capacity

The two complaints that Wakefield Council have received for the above period both originated from a member of the public. 

Where the complainant was an organisation, elected representative, public body, political organisation, or other body acting in an official capacity, please provide the name of that organisation or body where recorded.
This request does not seek personal data relating to private individuals. – Not applicable.
 
5. Policies and procedures
 
Please provide copies of any policies, guidance, procedures or review frameworks used by the library service in relation to:
 
· complaints about library materials
· challenges to library materials
· requests for reconsideration of library materials
· decisions to withdraw, restrict, relocate or relabel library materials
 
You can find an abridged copy of Wakefield Council’s Stock Policy online here: https://www.wakefield.gov.uk/media/0ybja3n0/materials-selection-policy.pdf


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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