












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 16/07/2027


	

	

	

	

	

	


Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 654

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your follow up request below. 

I would like to request information relating to any recent intranet, staff portal, digital workplace, or internal communications platform redesign or implementation carried out by your organisation.

Please provide the following information, where held:

1. A copy of any project brief, business case, project initiation document, or project plan relating to the intranet/staff portal project.
2. Any design documents, wireframes, user journey documents, information architecture diagrams, sitemap documents, or content structure documents created as part of the project.
3. Screenshots, mock-ups, prototype images, or design visuals showing the intranet/staff portal layout, homepage, navigation, or key internal service pages.
4. Any evaluation, lessons learned report, benefits realisation report, or post-implementation review produced after the project went live.
5. The name of the platform or technology used, for example SharePoint, Viva Connections, Sitecore, Umbraco, Drupal, WordPress, GOSS, Invotra, or another system.
6. The name of any external supplier, agency, consultancy, or implementation partner involved in the project.
7. The approximate project cost or budget, including supplier costs where available.
8. The implementation date or go-live date.

If a full copy of the intranet cannot be provided, please provide sample screenshots or redacted design documents that show the general layout, structure, navigation, and design approach.

If the organisation has not recently implemented or redesigned an intranet/staff portal, please confirm whether any such project is currently planned or underway, and provide any project planning documents held in relation to it.

Wakefield Council has not recently redesigned any intranet, staff portal, digital workplace, or internation communications platform, and has no plans for future implementation. While a new Intranet is on our roadmap for 2027, we do not hold any documents, briefs, or information in relation to this.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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