












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakegield.gov.uk
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503




Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:   FOI 541

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please find attached a spreadsheet containing the information, where held, which you requested.


1.      In the last financial year 2025/26 how many incidents did your authority record where refuse collectors were physically assaulted by members of the public while carrying out council duties? Please give a brief description of the circumstances of the incident.
NOTE: By refuse collectors I mean all employees whose main duties are involved in the collection of rubbish (all types) from homes and businesses with your authority.

There have been 4 reported incidents of Violence and Aggression on Waste Operatives in the requested period, only one of these involved physical assaults.



	Type
	Cause
	Details 

	Violence or Aggression
	Verbal abuse
	Employee verbally abused by a member of the public due to his refusal to take approx 30 recycle bags

	Violence or Aggression
	Threatening behaviour
	Following the removal of sofas from the property, the operative returned plastic sheeting to the side of the premises. As the operative was preparing to leave, the resident requested that the sheeting also be removed. The operative explained this could not be done in line with procedures. The resident then became agitated, closed the vehicle door, and obstructed the operative’s access to the driver’s seat.
It was established that the items in question may belong to a neighbouring property, which was checked. During the incident, the resident attempted to prevent the operatives from leaving by closing the driveway gates; however, a colleague intervened, enabling safe exit from the property.


	Violence or Aggression
	Verbal abuse
	The operative reports that they were subjected to verbal abuse and a physical assault by a member of the public outside the address. It is also noted that previous threats have been made at this location.



	Violence or Aggression
	Verbal abuse
	A member of staff approached the vehicle as it was preparing to leave and knocked on the window. The driver explained that side waste could not be collected and contacted the office. The office requested to speak directly with the individual; however, after the conversation, the phone was returned in an inappropriate manner.






I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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