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Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk:
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 528

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act where you requested the following: 

I would like to request the following information in relation to Elm Lodge Care Home - between the dates of March 2026 to date.

1. I understand people were moved at short notice from Elm Lodge at the  instruction of your Corporate Director and when there was no need to do so. Can you confirm how this decision was made and if it was Rachel Bowes making that decision. This was done in such a hurry that residents belongings were moved in bin liners. Is this correct and again who authorised this?
2. Can you confirm how actions from Hazelgarth Care Home have been implemented in relation to how you worked with Elm Lodge Care Home?
3. Can you share written briefings sent to your Corporate Management Team in relation to Elm Lodge Care Home.
4. Could you confirm what governance procedures were followed in relation to your work with Elm Lodge? I understand that this should all be signed off by your corporate management team. Was it?
5. Can dates, times and minutes of calls and meetings between senior managers and CQC be shared?
6. Was legal advice taken in relation to moving people from Elm Lodge and was it followed? Can you share the advice provided and for each piece of advice state whether it was followed.
7. Please share any risk assessments or action logs.


Wakefield Council has considered your request. However, the Council is unable to disclose information in response at this time, as information falling within the scope of your request engages exemptions under the Freedom of Information Act 2000

Refusal of Request:  Section 17 Notice
This response acts as a refusal notice under Section 17 of the Freedom of Information Act 2000, as the Council is relying on the following exemptions:

Section 31(1)(G) (with Section 31(2)(B)): Law Enforcement
Information falling within the scope of your request relates to matters that are subject to ongoing regulatory and investigative activity.

Disclosure at this stage would be likely to prejudice the exercise of functions carried out under Section 31(2)(b) of the Act, namely the purpose of ascertaining whether circumstances exist which would justify regulatory action.

Disclosure would be likely to:
- Interfere with the gathering and assessment of evidence  
- Prejudice the integrity and effectiveness of decision-making processes  
- Inhibit the exchange of information between relevant parties  
- Undermine the ability of public authorities to reach informed and robust conclusions  

The Council considers that this prejudice would be real, actual and of substance, and that there is a clear causal link between disclosure and the harm identified.

Section 30(1): Investigations and Proceedings
Some of the information requested could be held for the purposes of an investigation. 

Disclosure would be likely to prejudice the conduct of those investigations by revealing lines of enquiry, internal considerations, and evidential material. This would be likely to undermine both the effectiveness and fairness of the investigatory process.

Public Interest Test
The Council recognises the importance of transparency and accountability in relation to care services and decision-making.

However, there is a strong public interest in ensuring that ongoing investigative and regulatory processes are not compromised. Releasing information at this stage could undermine those processes and any subsequent outcomes. The Council considers that, on balance, the public interest favours maintaining the exemptions.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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