












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakegield.gov.uk
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503




Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:   FOI 523

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Committee Management System (CMS), Democratic Services
 
Please provide the following information about the current CMS used by your council for committee management, meeting agenda and report pack publication, election results, and councillor profile management:
  
· Name of the software supplier and product Civica UK Limited – Modern.gov core product 
· Any optional add-on modules taken in addition to the core CMS product  n/a
· Contract length and expiry date 01/08/2025 to 31/07/2030 with the option to extend of a further 5x 12 months, totalling a maximum of 5 years (31/07/2035)
· Total contract value Based upon initial contract term - £97,015 including licenses, implementation, hosting, support, and maintenance 
· Annual support and maintenance cost £16,568 – NB. this annual sum has been included in the figure above 
 
In addition to the above, please also provide the:
 
· Total number of councillors elected to your council 63
 
Electoral Management System (EMS), Electoral Services
 
Please provide the following information about the current EMS used by your council for management of the Register of Electors, elections, and canvass:
 
1. Name of the software supplier and product - Democracy Counts Elector8 (hosted service)
1. Any optional add-on modules taken in addition to the core EMS product – ElectorCountResults, CitizenApp, ElectorScan, Recognition Studio 
1. Contract length and expiry date – 3 years to April 2026 plus extension of one year to 31 March 2027
1. Total contract value - £149,400 for three years £199,200 with extension
1. Annual support and maintenance cost - £49,800 plus VAT
 
In addition to the above, please also provide the:
 
1. Total electorate for your council area - 268013 at 1 April 2026
1. Number of voters registered to vote by post - 33270
 
Polling Station Management, Electoral Services
 
Do you use a software product and devices (such as a tablet) for the electronic processing of voters in your polling stations? No 
 

I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 


Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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