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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503




Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:   FOI 522

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

A1. Does your Local Authority currently commission, fund, or provide Cognitive Stimulation Therapy (CST) for people with dementia, either directly or through funded partners?
Response: Yes / No

A2. If yes, which organisation(s) deliver CST or structured cognitive support funded by your Local Authority? N/A

Response: Organisation name(s)
A3. How many individuals received CST funded by your Local Authority during the most recent 12-month period? N/A

Response: Number (or estimate)
A4. Does your Local Authority currently fund any structured cognitive support programmes for people with dementia other than CST?
Response: Yes / No

A5. If yes, please provide the name(s) of the programme(s).
Response: Name(s) N/A

A6. Is there currently a waiting list for CST or structured cognitive support funded by your Local Authority?
Response: Yes / No / Not held

A7. If yes, how many people are currently waiting?
Response: Number / Not held

A8. What is the average waiting time from referral to commencement of CST or structured cognitive support?
Response: Number of weeks / Not held

A9. In which setting(s) is CST or structured cognitive support delivered?
Response: Day centre / Community venue / Care home / Person's home / Online / Other N/A

A10. Which service(s) most commonly refer people into CST or structured cognitive support?
Response: Memory service / Adult Social Care team / GP / Community mental health service / Voluntary sector organisation / Self-referral / Other N/A

A11. Who primarily delivers CST or structured cognitive support commissioned by your Local Authority?
Response: Local Authority service / NHS provider / Voluntary sector provider / Independent provider / Mixed model N/A

SECTION B: DAY SERVICES AND COMMUNITY SUPPORT
B1. Approximately how many people with a recorded dementia diagnosis are currently receiving Adult Social Care services (excluding residential and nursing care)? 
Response: Number (or estimate) 14

B2. How many dementia-specific day service places does your Local Authority currently commission or provide?
Response: Number 1

B3. Has the number of dementia-specific day service places increased, decreased, or remained the same during the last three years?
Response: Increased / Decreased / Remained the same

SECTION C: CARER SUPPORT
C1. Does your Local Authority commission or fund support services specifically for unpaid carers of people with dementia?
Response: Yes / No

C2. Does your Local Authority offer or fund training or education programmes for carers of people with dementia?
Response: Yes / No

SECTION D: FALLS AND CARE CO-ORDINATION
D1. Does your Local Authority have a specific protocol, pathway, or formal arrangement linking dementia support services with falls prevention services?
Response: Yes / No

SECTION E: DIGITAL APPROACHES
E1. Has your Local Authority commissioned, piloted, funded, or evaluated any digital or technology-enabled cognitive intervention for people with dementia?
Response: Yes / No

E2. If yes, please provide the name of the technology and provider organisation.
Response: Name(s)

The below are ‘typical’ examples used to support service users living with Dementia, based on risks presented by individuals.  In addition we do utilise any of the service user’s existing smart technology (Alexa’s or smart phones/watches) to support reminder and prompts:

· Hydration coaster reminders - Direct, spot purchase through amazon
· Rosebud dementia reminder clocks - Direct, spot purchase through amazon
· Medicine Dispenser - Depending on the associated telecare system our provider is Pivotell, Cair Limited and Tunstall
· Telecare base unit or Handset receiver (for same property use) - Depending on the associated telecare system and associated complex requirements our providers are Careium, Cair Limited and Tunstall
· Occupancy sensors - Depending on the associated telecare system and associated complex requirements our providers are Cair Limited, Tunstall, Alert-it, Careium
· GPS pendants or watches - Mindme and Careium
· Bogus caller button - Tunstall Cair and Careium
· Extreme heat or cold temperature sensors - Tunstall Cair and Careium
· Flood sensor - Tunstall Cair and Careium
· Smoke / CO2 detector - Tunstall Cair and Careium
· Property exit ‘virtual’ sensors (recognises when someone has opened a door but not exited the property) - Careium
· Motion sensor voice announcers - Direct, spot purchase through amazon
· Lifestyle monitoring alerting support networks - Canary Care


SECTION F: WORKFORCE
F1. Which staff group(s) currently deliver CST or structured cognitive support within services funded by your Local Authority?
Response: Occupational therapist / Dementia support worker / Social care worker / Activity coordinator / Voluntary sector staff / Other N/A

F2. Has your Local Authority identified workforce capacity as a barrier to providing CST or structured cognitive support at scale? N/A
Response: Yes / No





I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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