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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 26/05/2026


	

	

	

	

	

	


Transformation Directorate

Chief Operating Officer: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 491
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

In each of the children and youth offending services departments within your local authority, please provide the following details:

 

· Who is your current software supplier? for Education Services & Youth Justice

We are unable to disclose this information due to the potential risk to the security of Council software.

· What was the total contract value, as originally contracted?

Education Services (all listed except Youth Justice): 

· £799,305 excluding VAT

Youth Justice comprises of:

· Software license fee: £24,000

· Data cleansing fee: £5,600

· Ongoing annual support changes: approximately £8,295.20 per annum

· Additional consultancy charged on a time and materials basis (e.g. £900 per day)

· What was the contract term in years and what is the expiry date?

Education Services (all listed except Youth Justice):
· Term: 5 years

· Expiry: 2027

Youth Justice:

· Initial term: 3 years (commencing February 2015)

· Initial expiry: February 2018

· Current position: Rolling 12-month renewal arrangement

· Current expiry: 2026 (subject to renewal)

· Are there any planned/optional extension periods, if so how many?
Education Services (all listed except Youth Justice):
· Extensions are available in line with contract terms (no further detail required unless specifically requested)

Youth Justice:

· Rolling 12-month extensions currently in place

· What procurement route was used (e.g. open tender, direct award, framework) in each of the following service areas:

· Statutory Education provision (for recording of DfE data and returns for areas such as admissions, early years, attendance, exclusions, education psychology)

· Special Educational Needs and Disabilities (SEND)

· Youth Justice (used to manage statutory YJB case management and returns)

· Post-16/NCCIS youth provision (used for returns to DfE for education, training and employment 16+)

· Virtual school (used to record information related to children looked after)

· Family information service (FIS)/early years/children's centres (used for early years data/case management and statutory funding)

· Statutory schools' data collection (used to pull in and aggregate data from all school management information systems).

 

Education Services:
· Open Tender

Youth Services:

· Open Tender

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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