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Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:   FOI 479

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please find attached a spreadsheet containing the information, where held, which you requested.

Unless specified otherwise, please provide the following information for each financial year from 2018/19 to 2025/26 inclusive, or for the latest date for which data is available.
1. Total Housing Benefit expenditure
For each financial year, please provide the total amount of Housing Benefit expenditure (sometimes referred to as “enhanced housing benefit”) paid in respect of all claims that meet the definition of Exempt Accommodation under Housing Benefit regulations.
0. Number of successful claims
Please provide the number of successful Housing Benefit claims relating to residents living in Exempt Accommodation.
0. Number of exempt accommodation properties
Please provide the total number of properties being used as Exempt Accommodation within the council’s area.
0. Breakdown of provider types
For the properties identified in Question 3, please provide a breakdown by provider type, including:
a. Number of Registered Providers / Housing Associations (registered with the Regulator of Social Housing)
b. Number of registered charities only
c. Number of Community Interest Companies (CICs)
d. Number of Private Limited Companies
e. Number owned by the council
f. Number classified as other provider types (please specify the type)
5. Providers of Exempt Accommodation
Please provide a list of all organisations or individuals operating or registered as providers of Exempt Accommodation within the council’s area as of the date of this request.
0. Weekly Housing Benefit Amounts
Regarding the weekly Housing Benefit paid per resident in Exempt Accommodation, please provide for each financial year:
a) Highest weekly amount paid
b) Average weekly amount paid
c) Lowest weekly amount paid
0. Average length of stay
Please provide the average length of stay for residents living in Exempt Accommodation.

For Q1 – 7, please see attached CSV

0. Assessment of new providers  

For a Housing Benefit claim to be considered as Supported Exempt Accommodation, specific criteria must be met and maintained at all times. These criteria are typically assessed on an individual basis for each claim and each unit (e.g. room in an HMO, flat, or house).

To determine whether a claim meets the definition of Supported Exempt Accommodation, the Council must be satisfied that:
· Landlord Status:
The landlord must be a Registered Provider of Social Housing, charity, housing association, or voluntary organisation. Evidence of not-for-profit status is required, such as Articles of Association. Verification checks will be carried out against the Registered Provider of Social Housing Register, the Charity Commission, and Companies House.
· Provision of Support:
The landlord, or an organisation acting on their behalf, must be providing care, support, or supervision to the tenant.
· Property Interest and Responsibility:
The landlord must be the freeholder or leaseholder of the property and retain ultimate responsibility for delivering the care, support, or supervision.
· Tenant Vulnerability and Need:
The tenant must be vulnerable and require the stated support. Where support is not required or not utilised, this condition is not met.
· Meaningful Impact of Support:
The care, support, or supervision provided must have a demonstrable positive impact on the tenant’s daily living and must exceed the level of support ordinarily provided by a landlord.
· Level of Support:
The support provided must be more than minimal. As a guideline, this would typically equate to at least 2–3 hours per week. Support activities should be appropriately recorded, with evidence available upon request.


Information Requirements
To support the assessment process, Wakefield Council utilises standard proformas (attached) to gather the necessary information:
· A Landlord Proforma should be submitted alongside the initial Housing Benefit claim form to confirm that landlord criteria are met.
· A Claimant Proforma is used to verify individual tenant circumstances.

Where all tenants within a property have an assessed and identifiable support need at the point of admission, a single overarching explanation may be accepted in place of individual claimant proformas.

For properties not owned by the provider, a copy of the lease agreement is required to confirm compliance with property interest requirements.

Additionally, we request confirmation of how care, support, and supervision will be funded, as these costs are not eligible for Housing Benefit.


Please note that Wakefield Council is unable to make advance decisions, guarantees, or commitments regarding the outcome of any future Housing Benefit or Council Tax Support claims. Each claim is considered on its individual merits in line with the applicable criteria.

Council Tax records will also be reviewed to ensure consistency with the information provided, including confirmation of landlord/property ownership details and whether the property is classified as a House in Multiple Occupation (HMO).


Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File, rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets

I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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