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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 15 April 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 23034
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

I am writing to request information under the Freedom of Information Act 2000 regarding the use of the Council’s Member Enquiry system.
Please provide the following data:
Scope and timeframe

· For each full calendar year: 2022, 2023, 2024, 2025

· For the current year to date (2026, year-to-date at the point of response)
Requested information
For each individual councillor, please provide:

1. The total number of enquiries submitted through the Member Enquiry system.

2. A breakdown of those enquiries by: 

· Enquiry type / category / department (as recorded in the system)

· Urgency level (e.g. urgent, standard, etc.)

· Any additional classification fields or variables recorded at submission (for example, but not limited to: status, priority, subject tags, geographic area/ward, service area, or outcome category—please include all fields that are systematically captured).

3. If available, the number of enquiries closed/resolved within each category above.

Format

· Please provide the data in a machine-readable format (preferably CSV or Excel).

· If possible, include a data dictionary or explanation of each field provided.

Clarifications

· If the structure of the Member Enquiry system has changed during the requested period, please provide data in a way that reflects those changes, with explanatory notes where necessary.

· If any part of this request exceeds cost limits, I would be grateful if you could advise how it may be refined to fall within the limit.

Please find attached a spreadsheet containing the information, where held, which you requested.

Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File, rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets
I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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