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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 17 April 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 23012
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please find attached a spreadsheet containing the information, where held, which you requested.

Please provide the following information:

1. Transport planning system

- What system(s) you currently use to support transport planning and scheduling. West Yorkshire Combined Authority provide most of our SEN Transport. They have their own systems which they use to carry out any tasks they need to. Internally, we use Google Maps for any route mapping that is required..

- The supplier(s) of the system(s). N/A
2. Cost and contract details N/A

- The current annual cost of each system.

- The contract start date and end date.

- Any options for extension or renewal within the contract.

- The date on which the current contract is due for renewal or re-procurement.
3. Contacts

- The job title and suitable contact details of the main person or team responsible for discussing transport solutions within your organisation. Passenger Transport Team: (Logistics Commissioning Manager). Telephone Number 0345 8 506 506 Email – bleighton@wakefield.gov.uk 

4. Annual transport spend: Please provide your most recent full financial year’s spend on transport services, broken down as follows: Attached
- Mainstream school transport

- Special Educational Needs and Disabilities (SEND/SEN) transport

- Adult social care transport
5. Demand responsive and community transport

- Do you currently work with any demand responsive transport (DRT) and/or community transport providers?

If yes, please provide:

- The name of each provider

- The type of service(s) provided (e.g. home‑to‑school, SEND, adult social care, dial‑a‑ride, community bus, demand responsive transport)

- The client group(s) served

- Whether the services are provided under contract, grant funding, framework agreement, or ad‑hoc arrangements
No

6. Additional digital tools

- Whether you use any other digital tools or platforms to manage transport contracts, fleet management, route optimisation, or performance monitoring, and if so, the name of those tools.
As per Q1 answer

7. Future improvements

- Whether your organisation is open to discussions regarding alternative transport solutions or pilot projects aimed at improving service delivery and/or cost efficiency.

If any of the requested information is already publicly available, I would appreciate it if you could direct me to the relevant webpage or document exactly.  Yes, we are always open to look at new schemes and ideas. Any company must go through the required processes and any procurement exercises
Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File, rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets
I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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