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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 9 April 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 22967
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below 
Sun Lane
I would like to make a formal complaint about the removal of the lane at the deep end of the pool.  Whilst I believe a risk assessment has been done, I would like to know more information about this.  Please provide a copy of this under the freedom of information act 
Risk Assessment extract

 [image: image1.png]Public Swimming

Wembers of
the public,
children and
employees

Drowning, various
injuries through failure
of first aid.

maximum bather loads
exceeded

injury of the bather
andor lifeguard

2X Leisure Assistants supervise the main pool
session in accordance with the PSOP 4.8

3. Lifeguards if the pool exceeds 80 swimmers or if
half of the pool exceeds 60 swimmers

1 X Leisure Assistant shall supervise the stucio pool
Combined Zoning shall be utiised which is set out in
the NOP

Maximum bather loads are established for the various
sessions as 104 in the main pool and 30 in the studio
per the PSOP 4.

Use of the use Face Masks, Snorkels, Fins and hand
paddles are only permitted in instructor led

sessions. as per CIMPSA and ISRM guidance.

Staff are trained in the use of the hoist, it should be
under taken by 2 staff (manual handiing)

Sessions delivered as timefabled

Ensure Qualifications are up to date and on site.

Sign to state they have read and understood the
PSOP procedure. As per monthy steff training and
NPLQ training requirements.

Pool admissions policy in place

Displayed rules of use. Staff trained o uphold rufes.
There is an ejection procedure in place for unruly
bathers, written in the Normal Operating Procedures
& Emergency Action Plan

Lifeguards to communicate when sessions are near
capacity

In busier sessions a band system can be utilised
Correct swimwear policy available





I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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