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	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 9 October 2026


	

	

	

	

	

	


Transformation Directorate
Interim Service Director: Gemma Parkinson
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM  INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 1047

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

I would like to make a request under the Freedom of Information act for the following information:

Adaptations approval and delivery time
1) What is the total number of applications for adaptations A) received by the local authority and B) how many of these applications were accepted by the local authority during the following periods?  
i. ‎01 April 2024 – 31 March 2025
A- 562 DFG referrals received
B- 562 were accepted and process for a financial assessment
ii. ‎01 April 2025 – 31 March 2026 
A- 513 DFG referrals received
B- 513 were accepted and process for a financial assessment
2) What was the average time taken (in working days) from first contact about an adaptation to that adaptation being approved for A) adaptations up to £1,000 B) adaptations between £1,001 and £15,000 and C) adaptations over £15,001 during the following periods?  
i. ‎01 April 2024 – 31 March 2025 
A – Minor adaptations under £1,000 are generally delivered through our commissioned Handyperson Service. The referral is to the service, rather than into the Council, The Handyperson Service contains the following targets timescales with regards to the completion of jobs.
· Low Priority – completion within 30 working days: 90%
· Medium Priority – completion with 5 working days: 90%
· High Priority – completion with 24 working hours: 100% 
Since the start of the Contract, the low and medium priority targets are achieved each quarter.
Between 92% and 100% is achieved for the high-priority target. 
B/C – We are only able to provide an average time for all DFG adaptations. It is not possible to break this down by cost. 
First contact to service to DFG approval 24/25 = 188.45 working days (this covers £1,001 - £30,000)
ii. ‎01 April 2025 – 31 March 2026 
A – Same as above 
B/C – We are only able to provide an average time for all DFG adaptations. It is not possible to break this down by cost. 
First contact to service to DFG approval 25/26 – 246.15 working days (this covers £1,001 - £30,000)
3) What was the average time taken (in working days) from the approval of A) adaptations up to £1,000 B) adaptations between £1,001 and £15,000 and C) adaptations over £15,001 to the completion of the adaptation during the period during the following periods?
i. ‎01 April 2024 – 31 March 2025 
A – Same as above 
B/C – We are only able to provide an average time for all DFG adaptations. It is not possible to break this down by cost. 
Grant approval to completion – 99.34 working days (£1,001 - £30,000)
ii. ‎01 April 2025 – 31 March 2026 
A – Same as above 
B/C – We are only able to provide an average time for all DFG adaptations. It is not possible to break this down by cost. 
Grant approval to completion – 77.3 working days (£1,001 - £30,000)
Adaptations for urgent needs  
 4) Do you record whether potential recipients of adaptations have a terminal illness?  
Yes. Information relating to terminal illness may be recorded within case notes/free text fields. As this information is not held in a reportable format, we are unable to extract data for reporting purposes. However, cases meeting the relevant criteria may be considered through the urgent provision process and funded through the recycled equipment scheme.
     a) If yes, what are the eligibility criteria to being classed as terminally ill?
An individual with a prognosis of less than 6 months left to live.
5) If you do record whether potential recipients of adaptations have a terminal illness, what is the total number of applications A) received from or on behalf of potential recipients with a terminal illness and B) how many of these applications were accepted by the local authority during the following periods?
i. ‎01 April 2024 – 31 March 2025 
A- This information is not held 
B- The Council does not record applications received from people with a terminal illness in a reportable format. However, 90 adaptations were provided through the urgent provision process during this period and not through DFG.
ii. ‎01 April 2025 – 31 March 2026 
A- This information is not held
B- The Council does not record applications received from people with a terminal illness in a reportable format. However, 75 adaptations were provided through the urgent provision process during this period and not through DFG.
6) Do you currently have a fast-track process in place to provide adaptations funding more rapidly to potential recipients with urgent needs?
     a) Is terminal illness a qualifying criterion for access to the fast-track process?
In order to be considered for this assistance the work must be reasonable and practicable having regard to the age and condition of the property (as detailed in Section 4.3 of the DFG Manual) under the following circumstances:
· End of life care where a terminal diagnosis has been received with a prognosis of 6 months or less and can be met through the provision of specialist equipment; or
· Urgent hospital discharge where the assessed risk/need is so significant, that not to provide adaptations would cause serious deterioration in the medical condition and can be met through the provision of specialist equipment. This will be for longer term use which cannot be met by community equipment loan.
7) What was the average time taken (in working days) from first contact about an adaptation to that adaptation being approved of A) adaptations up to £1,000 B) between £1,001 and £15,000 and C) adaptations over £15,001 for applications under the fast-track route during the following periods?  
i. ‎01 April 2024 – 31 March 2025 
ii. ‎01 April 2025 – 31 March 2026 
N/A – The Council does not operate a fast-track grant process. Urgent cases are managed through the urgent provision process using recycled specialist equipment rather than a grant application route.
8) What was the average time taken (in working days) from the approval of A) adaptations up to £1,000 B) adaptations between £1,001 and £15,000 and C) adaptations above £15,001 to the completion of the adaptation for applications under the fast-track route during the period during the following periods?
i. ‎01 April 2024 – 31 March 2025 
ii. ‎01 April 2025 – 31 March 2026 
N/A – The Council does not operate a fast-track grant process. Urgent cases are managed through the urgent provision process using recycled specialist equipment rather than a grant application route.
9) How many adaptations applications were not completed because the potential recipient died following first contact about an adaptation and prior to the adaptation being completed during the following periods?
i. ‎01 April 2024 – 31 March 2025 
The Council can identify 17 individuals who died following referral to the DFG service during this period. However, we do not hold information in a reportable format that would allow us to determine whether the adaptation was not completed as a result of the person's death.
ii. ‎01 April 2025 – 31 March 2026 
The Council can identify 18 individuals who died following referral to the DFG service during this period. However, we do not hold information in a reportable format that would allow us to determine whether the adaptation was not completed as a result of the person's death.
Means testing for people with a terminal illness
10) Does the local authority waive means-testing for potential recipients of adaptations with a terminal illness?  
Yes
     a) If yes, is this solely for potential recipients with a terminal illness or is it open more broadly?
It could also be for someone where the risk and/or safeguarding concern is so significant that urgent provision is required. 
     b) If yes, up to what amount do you waive the means-test?
There is no monetary threshold as adaptations provided through the urgent provision process utilise recycled specialist equipment rather than a means-tested grant.
     c) If yes, is it only waived to allow for certain types of adaptations? 
For recycled specialist equipment only.
Relocation Grant
11) Does your local authority offer a Relocation Grant or similar support? These are grants typically offered to help with moving costs offered by some local authorities as an alternative to adaptations where it is more cost effective or beneficial to offer a relocation than adapting a property.
The Council does not currently offer a Relocation Grant under its Housing Assistance Policy.    
  a) If yes, to what value is the Relocation Grant available?
     b) If yes, is the grant subject to a means test? To what value?
     c) If yes, to which tenure types is the Relocation Grant available?
     d) If no, has the local authority conducted any assessments (including an Impact Equality Assessment) or reviews on the benefits of offering a Relocation Grant?
An Equality, Diversity and Inclusion Impact Assessment was undertaken as part of the wider review of the Discretionary Disabled Facilities Grant and Housing Assistance Policy arrangements in September 2024. However, the Council does not hold any specific assessment relating solely to the introduction of a Relocation Grant.
12) If yes, how many Relocation Grants were issued during the following periods? 
i. ‎01 April 2024 – 31 March 2025 
ii. ‎01 April 2025 – 31 March 2026 
None
13) Do you have a different application and/or delivery process for the Relocation Grant if a potential recipient has a terminal illness? If yes, how is the application and/or delivery process different?  
N/A
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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