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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 11 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 1002
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please find attached a spreadsheet containing the information, where held, which you requested.
Please provide the following information regarding your Emergency Duty Team (EDT) / Out of Hours Service.

1. Service Delivery Model
How is your Emergency Duty Team (EDT) / Out of Hours Service delivered?

Please confirm whether the service is:

· In-house;

 A shared service with one or more local authorities; or

 Delivered through an external provider.

If the service is shared or externally provided, please identify:

· The provider;

 The local authority areas covered; and

 The annual cost charged to your authority for:

· 2024/25;

o 2025/26; and

o 2026/27 budget.

2. Population Covered
What resident population does the service cover?

3. Service Demand
How many contacts, referrals, requests for service or enquiries were received by the EDT during:

· 2024/25; and

 2025/26?

4. Service Cost
Please provide:

· Actual expenditure for the EDT service during 2024/25;

 Actual expenditure for the EDT service during 2025/26; and

 Budgeted expenditure for the EDT service during 2026/27.

5. Staffing and Scope of Service
Please provide the current staffing establishment/team structure for the EDT service, including:

· The number of established posts by role;

 The number of vacant posts by role; and

 Total staffing expenditure for:

· 2024/25;

o 2025/26; and

o 2026/27 budget.

Please also confirm whether the EDT service provides:

· Children's Social Care services;

 Adult Social Care services;

 Housing/Homelessness services; and/or

 Approved Mental Health Professional (AMHP) services.

6. Rota and Shift Arrangements
Please provide a copy of the current EDT rota, staffing schedule or shift pattern showing staffing levels and shift arrangements, with personal information redacted as necessary.

7. Reviews and Business Cases
Please provide copies of any:

· EDT service reviews;

 Options appraisals;

 Transformation proposals;

 Business cases; or

 Service redesign reports

completed within the last five years.

Please note that the personal data of third parties has been removed from the document. This is in line with Section 40 (2) of the Act. 
 
In such situations involving the personal data of third parties, public authorities must consider whether disclosing it would breach the data protection principles. In this instance we believe that disclosure would breach the first data protection principle, which states that personal data must be processed fairly and lawfully, as disclosure could have a negative effect on the party/ies concerned.  
Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File, rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets
I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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