












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 02/09/2026


	

	

	

	

	

	


Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 917

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

1. Do you currently provide or commission a floating support service*?
0. If so, please state how many separate services there are

0. And please briefly explain what support the service(s) offers
1. Housing Sustainment Service – provides housing related support to people who are at risk of homelessness to enable them to keep and maintain their housing.
1. Access to Housing Service – provides housing related support to people that are homeless to help them find and access accommodation
1. Young Families Support Service – provides housing related support to young families to develop independent living skills and increase their ability to manage and maintain a tenancy
1.  If yes, what was the budgetary allocation for each of the services in each financial year back to 2020-21

	
	Housing Sustainment

	Access to Housing
	Young Families Service (funding includes a 4 bed unit for teen parents)

	2020-21

	£470,947
	£637,259

	£129,550


	2021-22

	£482,909

	£653,445

	£132,841


	2022-23

	£494,306
	£668,866

	£135,976


	2023-24

	£494,306

	£668,866

	£135,976


	2024-25

	£494,306

	£668,866

	£135,976


	2025-26

	£510,901
	£689,436
	£145,630



1. If yes, how many people were supported under each of the service(s) in each financial year back to 2020-21

	
	Housing Sustainment

	Access to Housing
	Young Families Service

	2020-21

	375
	444
	35

	2021-22

	417

	456
	23

	2022-23

	315

	318
	35

	2023-24

	280
	268
	41

	2024-25

	264
	291
	44

	2025-26

	261
	250
	44



1. If no, have you previously provided/ commissioned a floating support service and which year did you discontinue it (include details of multiple services if this applies)
2. Please state why the service(s) was discontinued 
 
*or otherwise named housing-related support/outreach service aimed helping tenants to live independently in their own community based accommodation


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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