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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 840

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 


I am requesting the following information under the Freedom of Information Act 2000 regarding demand for wheelchair-user social housing in your local authority area.

For this request, a “wheelchair-user housing requirement” means an active applicant household whose assessed housing need records indicate that at least one member requires a home suitable for occupation by a wheelchair user.

Please use the authority’s standard definition of an active or live housing-register application. Please exclude closed or cancelled applications and state whether suspended, deferred or temporarily inactive applications are included.


1. As at 31 March 2026, what was the total number of unique active applicant households on the local authority housing register or common housing register?
· 24,063
 

2. As at 31 March 2026, how many unique active applicant households were recorded as having a wheelchair-user housing requirement, as defined above?
· 291
 
3. Between 1 April 2025 and 31 March 2026, how many unique applicant households with a wheelchair-user housing requirement started a permanent social-rented or affordable-rented tenancy in a property recorded as meeting that requirement?
· 70
 
Please count completed tenancy starts rather than:
- offers that were declined or did not result in a tenancy

- temporary accommodation

- emergency or short-term placements

- shared-ownership purchases

- lettings where the property was not recorded as meeting the household’s wheelchair-user requirement.

If this exact information isn’t held, please instead provide the number of permanent social-rented or affordable-rented lettings during the period involving properties recorded by the authority as wheelchair-user, wheelchair-accessible, wheelchair-adapted or the nearest equivalent.

Please clearly explain what the alternative figure represents.

 
4. Please provide:
a. the exact name of the housing-need category or categories used to answer question 2 
· Wheelchair users are not given a separate category on the waiting list. The response relates to the number of applicants who stated they were a wheelchair user on their application

b. a definition of each category 
· As above

c. whether the categories include requirements other than wheelchair-user housing 
· No

d. whether the figures overlap with any wider accessible, adapted or mobility-housing categories
· No


5. Please state whether the figures supplied for questions 1 to 3 include:
a. new housing applicants
· Yes


b. existing social tenants seeking a transfer 
· Yes

c. council-owned homes 
· No – Wakefield Council is a non-stock holding authority

d. housing association or registered provider homes allocated through the council, a common housing register or nomination arrangements 
· Yes

e. specialist or supported housing 
· Unknown – this is not identifiable


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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