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Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 791

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

1. The number of people awaiting a new domiciliary care package.

There are currently 16 packages on the waiting list, all have times and start dates offered by providers

2. The average waiting time from assessment to the commencement of domiciliary care.

Once a package is sent out in the morning this gets offered straight away usually with five providers (depending on the area and the call durations). 

Nearly all providers offer to start the package within one or two days and only a select few providers will give a start date of a week after offering.

3. The number of care packages that could not be allocated because:
· no provider had capacity;
· no provider accepted the referral; or
· no suitable provider was available.

There are 2 care packages unallocated as there has been no suitable provider found yet.

4. The number of commissioned home care hours that remained unallocated or undelivered due to provider capacity.

22 hours per week.

5. Whether the Council has identified increasing demand for:
· domiciliary care;
· complex home care;
· double-handed care; or
· reablement services.
	
Yes, the Council has identified increasing demand for complex home care.

6. Copies of any Market Position Statements, commissioning strategies or reports relating to current or future demand for domiciliary care services.

The Councils’ current Market Position Statements (MPS) can be found by using the following link: Adult social care market position statement - Wakefield Council

Please Note: This is being refreshed and an updated MPS will be available Sept/Oct 26

	
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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