












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 08/07/2026


	

	

	

	

	

	


Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 608

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

I am researching how local authorities procure resident-facing digital, customer-experience (CX), web/CMS and conversational/AI software. For each current or expired contract within the last three financial years that Wakefield City Council holds (or held) with any of the following suppliers, please provide the information listed
below:
 
Suppliers of interest:
ICS AI; Jadu; Humley; Civica; Netcall; GovMetric; IEG4; Liberator; Granicus (including govService / Firmstep / govDelivery).
 
For each such contract, please provide:
1. The supplier name and the product(s) / modules purchased.
2. The total contract value (£).
3. The annual cost or licence/subscription fee (£).
4. The contract start and end dates, and any extension options.
5. The procurement route — i.e. the framework and lot used (e.g.
G-Cloud, a CCS framework, a regional framework) or whether it was a direct award / open tender.
6. The current renewal or re-procurement status (e.g. live, out to tender, due for renewal, expired).
7. Where it can be released, a copy of the contract or the relevant award/tender documentation.

Please see attached CSV document in respect of the above. 

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 



Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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