












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 25/06/2026


	

	

	

	

	

	


Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 557

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

I would be most grateful if you would provide me, under the Freedom of Information Act, details in respect to the contract below.

Housing Benefits and Council Tax Support Online Calculator

The details we require are:

Suppliers who applied for inclusion on each framework/contract and were successful & not successful at the PQQ & ITT stages

Due to the procurement being below-threshold, a Pre-Qualification Questionnaire (PQQ) stage was not required in accordance with the Public Contracts Regulations 2015 (PCR 2015).

Bids were received from the following suppliers at the Invitation to Tender (ITT) stage:

· IEG4
· BECS
· Victoria Forms 
· NEC Citizen Access
· Govtech

All submitted bids were evaluated in line with the procurement criteria. As there was no PQQ stage, there were no suppliers assessed or excluded at that stage.

Actual spend on this contract/framework (and any sub lots), from the start of the contract to the current date

Original contract value – 3 years - £63,456 Plus VAT
Contract including extension period - £82,608 Plus VAT

Start date & duration of framework/contract?

The contract commenced on 05 August 2024 and is scheduled to run until 04 August 2027 (initial term of three years).

Who is the senior officer, and their role (outside of procurement) responsible for this contract?

This is looked after by the Revenues and Benefits service.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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