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Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 513

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

1. Does the Council use publicly available information (for example, social media platforms such as Facebook, LinkedIn, or other online sources) to support debt recovery or tracing activity?
 
2. If yes:
   a) For what purposes is this information used? (e.g. confirming address, identifying employment, tracing absconders)
   b) Is this use formally documented within any policy, procedure, or guidance?
 
3. Please provide copies of, or links to, any relevant documents, including:
   - Debt recovery policies
   - Investigation or enforcement policies
   - Social media or “open source intelligence (OSINT)” guidance
   - RIPA-related guidance (if applicable)
 
4. Does the Council define or refer to “open source intelligence” (OSINT), “social media”, or “publicly available information” within its policies or guidance?
 
5. What controls are in place to ensure that information obtained from publicly available sources is:
   a) Accurate and up to date
   b) Verified before being used to take enforcement action (e.g. Attachment of Earnings)
 
6. Is information obtained from social media or publicly available sources ever used as the sole basis for decision-making or enforcement action?
 
7. Does the Council have any requirement for staff to:
   - Record when social media or online sources have been used
   - Record what verification steps have been undertaken
 
8. Has the Council provided any training, guidance, or instructions to staff on the use of social media or open-source intelligence in debt recovery or investigation activity?
 
9. Does the Council’s privacy notice (or fair processing information) explicitly state that it may obtain information from publicly available sources, including social media?
 
10. If yes, please provide a copy or link to the relevant privacy notice.
 
11. Does the Council use credit reference agencies or external tracing tools alongside publicly available information to confirm debtor details?


We can confirm that Wakefield Councils’ Revenues and Benefits do not use publicly available information, including social media platforms for tracing or debt recovery purposes.


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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