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Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 437

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

I am specifically interested in the provision of the “Togetherness” online parenting courses (previously known as Solihull Approach).

1. Does your Local Authority currently provide the “Togetherness” online parenting courses (previously known as Solihull Approach online)? 

Yes

1. If you do provide Togetherness online parenting courses:

1. Within your Local Authority, which team commissioned Togetherness? For example was it directly commissioned by your local authority, or was it provided by an external body such as the NHS or a charity?

By Local Authority 

1. When did your contract for the Togetherness online parenting courses start and when will it end?

Initial start with Togetherness was September 2023
Annual licence renewed 01/10/25 – 30/09/26


1. In the last full year for which records are available (or the period March 2025-March 2026 if this information is more readily available), how many parents within your Local Authority have accessed Togetherness online parenting courses, and how many parents have completed a course? .

Within the last reporting year April 25 – March 26, there were 236 new registrations and 145 learners who have started one or more courses. 

Actual completion data is not provided by Togetherness

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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