












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 19/05/2026


	

	

	

	

	

	


Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 346

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

1. For Direct Debit payers: 
1a. the total number of households on a 10 month instalment plan for council tax 
· 80,477

1b. the total number of households on a 12 month instalment plan for council tax 
· 35,483

1c. the total number of households with any other cadence of payment (e.g. weekly, fortnightly, 4-weekly) 
· 3,246

1d. the total number of households paying by Direct Debit in your council tax billing caseload this year 
· 119,206
 

2. For cash payers (for 'cash' please include all non-Direct Debit accounts): 
2a. the total number of households on a 10 month instalment plan for council tax 
· 40,220

2b. the total number of households on a 12 month instalment plan for council tax 
· 4,561

2c. the total number of households with any other cadence of payment (e.g. weekly, fortnightly, 4-weekly)
· 2,361 which includes 512 that are transfer payments from Vico Homes and WMDC

2d. the total number of households paying by cash in your council tax billing caseload this year 
· 47,142
 
3. the total number of households in your council tax billing case load for this year. (I know I can add it up, but I want to ensure there are no gaps in % calculations - many, many thanks in advance) 
· 166,348

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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