












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 04/06/2026


	

	

	

	

	

	


Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 329

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Print and Postal Communications
1. The total number of letters sent by the authority.

660,050 letters have been sent via the council’s central post room (this dos does not include other routes that post may have taken as we do not hold a record of this) 

Please also see attached CSV document for post handled via Adult Social Care and Bin Calendar Services that do not go through the central post room. 

2. Of these letters:
· a. Number sent via 1st class post
· b. Number sent via 2nd class post

The central post room do not record this information

Please also see attached CSV document for post handled via Adult Social Care and Bin Calendar Services that do not go through the central post room. 


3. The number of letters printed and posted in‑-house. 

117,329 via the council’s central post room

4. The number of letters sent via a hybrid mail service.

542,721 via the council’s central post room


5. If hybrid mail is used:
· a. The name of the hybrid mail provider (e.g. Whistl, UK Mail, etc.).

PSL 

· b. The date the current arrangement was agreed.

November 2022

· c. The contract expiry date (if applicable).

November 2026 although this is to be extended for another year as per allowances in the contract

Digital Communication Portals
6. The number of digital communication portals currently operated by the authority.

1

Please Note: We are only responding in relation to “MyAccount”, which is seen as the main self-serve portal the Council operates. 

7. The name(s) of the digital portal provider(s).

The system was built and developed “in house”.

8. For each digital portal:
· a. The month and year it went live

The current version of the system went live 30th September 2020, but its predecessor was 2015. 

· b. The number of citizens registered

As of 30th April, there were 136,208 active accounts

· c. The approximate number of communications sent via the portal during the period.

From 30th September 2020 we can confirm that typically there are around 330,000 outbound emails sent from the system per annum.


9. The preferred framework used (if any) for procuring digital communication platforms.

We do not operate a fixed list of preferred frameworks. Framework selection is determined on a case-by-case basis



Digital Transformation and Channel Mix

10. Please state whether the authority has an active digital transformation programme relating to citizen communications (yes/no).

Yes, and this is currently being refreshed. 

11. Whether the authority uses email as an outbound communication channel for residents (yes/no).

Yes


Responsible Roles

12. The name of the Manager responsible for:

· a. Print and post management

This is not managed by one person or department

· b. Parking services

Chris Raby - customerservices@wakefield.gov.uk

· c. Accounts payable

Financial Management Service - customerservices@wakefield.gov.uk 

· d. Digital transformation

Technology, Digital and Customer Services - customerservices@wakefield.gov.uk


13. For each role above, please provide a Specific email address where available.

Please see above



I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 


Yours faithfully, 

Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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