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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 18 August 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 865
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please provide the information below in relation to adult supported living placements only, that were commissioned, funded, arranged or brokered by your organisation throughout the period 1 July 2025 to 30 June 2026. For this request, “supported living” means accommodation-based support where the person’s housing and care or support arrangements are legally separate. It excludes registered residential and nursing care homes. Where information is not held, please state “not held”. Where figures are requested, please provide information already held in a reportable form; no new analysis or calculation is required.

Q1) Does your organisation commission, fund, arrange or broker adult supported living placements? If yes, please identify the team or department responsible and briefly describe how referrals are circulated to providers, including how out-of-area searches are undertaken.

Yes. Adult Commissioning Team. For contracted a fortnightly vacancy update request via email. 

Q2) Do you use a Dynamic Purchasing System, framework, e-brokerage portal, care marketplace or other digital system to source or match supported living placements? If yes, for each system please provide: (a) its name; and (b) the number or proportion of supported living placements for which it is used, where recorded.

The Council holds a specific contract with three providers. Each hold a portfolio of properties under their contract.

Q3) Do you maintain a list or database of: (a) supported living providers; and (b) individual supported living schemes or properties? If yes, please provide: (i) the number of providers and schemes or properties recorded; and (ii) the information fields held for each scheme or property, including whether capacity, location and provider details are recorded. Individual addresses are not requested.

Yes. 3 contracted providers.  Name of housing provider. Name of care and provider. Address. No of units. No occupied/void. User I.D. Date tenancy commenced.

Q4) Do you hold current or live information on vacancies or available capacity in supported living services? If yes, please explain: (a) how providers submit or update the information; (b) how frequently it is expected to be updated; and (c) who can access it. If no live information is held, please briefly describe how vacancies are identified.

Yes – a spreadsheet. Providers submit information. Updated fortnightly including potential new 

Nominations and start dates and any new terminations and date.  Social Workers have access in order to submit nominations.  

Q5) For the period 1 July 2025 to 30 June 2026, please provide the following where recorded: (a) the number of supported living placement searches or referrals undertaken; (b) the number or proportion resulting in an out-of-area placement; (c) the average or median time from the start of a search to suitable provider options being identified; and (d) the average or median time from the start of a search to the person moving into the service.

a) Not recorded.

b) None

c) Not recorded

d) Not recorded

Q6) Please provide copies of the following current documents, with all personal information removed: (a) any standard supported living referral form, assessment summary or referral passport; and (b) any written policy, guidance or process document covering supported living brokerage, matching, provider engagement or out-of-area placements

Processes attached. 

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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