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Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 9 August 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 787
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
1. Please provide the current written policy, procedure, eligibility criteria, operational guidance or referral pathway that explains how adults living in care homes can be referred to the council's adult social care OT/equipment service. If no written policy is held, please confirm this.
The Council does not currently hold a specific written policy or referral pathway relating solely to care home residents. Referrals are made through Social Care Direct (SCD). Where an individual is already allocated to a social worker, a secondary allocation may be made to the Occupational Therapy service.

2. Does the council accept adult social care OT/equipment referrals for people living in: (a) care homes without nursing; and (b) care homes with nursing? Please answer yes, no or depends for each, and provide any criteria or conditions that apply.
A) Yes

B) Yes

3.    Does access to the council's adult social care OT/equipment service differ according to whether the resident is: (a) local authority-funded; (b) self-funding; (c) NHS Continuing Healthcare-funded; or (d) funded under another arrangement such as section 117 aftercare? Please state any differences or confirm that no different criteria are applied.
No. Access is determined by the individual's assessed needs. 

4.    For adult care home residents whose referrals are accepted, please state whether the council may provide: (a) assessment/advice only; (b) assessment and equipment recommendation/prescription; (c) funding or provision of equipment; and/or (d) demonstration or training to care home staff. Please include any policy distinction between standard care home equipment and bespoke, specialist, out-of-the-ordinary or resident-specific equipment.
Depending on assessed need, the Council may provide:

· Assessment and advice

· Assessment and equipment prescription/recommendation

· Funding through the Individual Funding Request (IFR) process where appropriate

· Assessment, demonstration, and guidance regarding equipment use

The Council is currently developing guidance regarding any distinctions between standard care home equipment and specialist or bespoke equipment.

5.    Please provide any current written guidance, equipment list or local agreement that sets out which equipment care homes are expected to provide themselves and which equipment the council may assess, prescribe, fund or provide for an individual resident.
The Council is currently developing this guidance. No finalised document is presently available.
6.    Does the council's case management, OT, community equipment or reporting system record the following as structured/reportable fields: (a) whether a referral relates to a care home resident; (b) whether the care home is with or without nursing; (c) the resident's funding status; (d) the primary reason for OT/equipment referral; and (e) whether the referral was accepted, declined or redirected? Please answer yes/no for each field.
	Field
	Response

	a) Referral relates to a care home resident
	No

	b) Care home with or without nursing
	No

	c) Resident's funding status
	Yes

	d) Primary reason for OT/equipment referral
	No

	e) Referral accepted, declined or redirected
	Yes


7.    For 2024/25 and 2025/26, please provide the following aggregate figures where held in a structured/reportable format: (a) total adult social care OT/equipment referrals received; (b) number of those referrals relating to care home residents; (c) number relating to care homes without nursing; (d) number relating to care homes with nursing; (e) number of distinct care homes from which at least one referral was received; (f) number of completed OT/equipment assessments or reviews for care home residents; and (g) number of care home referrals declined, not accepted or redirected.
The requested information is not recorded in a structured or reportable format that would allow the Council to identify referrals relating specifically to care home residents. Therefore, this information is not held. 

8.    For the declined, not accepted or redirected care home referrals in question 7, please provide the recorded reason categories where held, for example: out of council remit, NHS/CHC responsibility, provider responsibility, insufficient information, no eligible need, signposted elsewhere, duplicate referral, or other/not recorded.
This information is not held separately for care home referrals and therefore cannot be reported. 

9.    For 2024/25 and 2025/26, where referral reason is held as structured/reportable data, please provide the number of care home OT/equipment referrals or completed assessments by broad primary reason: (a) moving and handling/hoisting/slings; (b) specialist seating; (c) postural management, contracture risk or body shape concern; (d) bed rails, bed levers or bed safety equipment; (e) bathing/toileting access; (f) falls/falls prevention; (g) pressure care/skin integrity; and (h) other/not recorded.
This information is not collected separately for care home residents and therefore cannot be provided. 

10.  For 2024/25 and 2025/26, where held in a routinely reportable format, please provide the average or median time from referral to completed assessment for care home OT/equipment referrals, and the number of care home OT/equipment referrals awaiting assessment on the final day of each financial year.
This information is not collected separately for care home residents and therefore cannot be provided. 

11.  Please provide any written guidance, checklist, training material or referral triggers used by care homes, social workers, safeguarding teams, quality assurance teams or commissioning teams to identify when OT input should be requested for a care home resident. This may include triggers such as pain during movement, prolonged bed-based care, inappropriate slings, changes in posture, contracture risk, unsafe seating, falls, pressure damage, bed rail concerns or bathing/toileting access issues.
The Council does not hold any written guidance or checklists specifically for care homes relating to Occupational Therapy referral triggers.  

12.  Does the council have any dedicated or proactive care home OT, moving and handling, postural management, provider support, quality assurance or safeguarding model that includes OT input? If yes, please provide the name/description, remit, start date and any evaluation or monitoring report held.
No. Referrals are managed through existing pathways. Referrals are directed either to Adult Social Care community teams or to Mid Yorkshire Therapy (MY Therapy) services, depending on the nature of the need.

13.  Please provide any formal written interface, memorandum of understanding, escalation process or dispute-resolution pathway with NHS community therapy services, the ICB, CHC teams or community equipment services for care home residents whose OT/equipment needs may cross local authority and NHS responsibilities. If no formal written pathway is held, please confirm this.
The Council is currently developing arrangements in this area. At present, no finalised document is available for disclosure.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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