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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 29/07/2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 719
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please provide me the following information:

- Number of reports made by the authority to the local police service to report missing people who were missing from Local Authority Care

- Number of incidents where LA staff have called police on 999

Please provide the above data broken down by year between 2023-2026

Please only include people aged 0-17 

Section 12

Under Section 12 of the Freedom of Information Act 2000, the Council is not obliged to comply with a request where the cost of determining whether the information is held, and locating, retrieving and extracting the information, would exceed the appropriate limit of £450 (equivalent to 18 hours of officer time charged at £25 per hour).

On this occasion, we estimate that the cost of complying with your request would exceed the appropriate limit and we are therefore refusing the request under Section 12 of the Freedom of Information Act 2000.

The information you have requested is not held in a reportable format within the Council's case management system. There is no specific field that records the information requested.  

To identify and extract the requested information, the Council would need to undertake a manual review of every recorded missing episode for Children in Care during the period from 1 January 2023 to 30 June 2026. There were 475 missing episodes recorded during this period.

Based on a sample review, we estimate that it would take approximately 5 minutes to examine each episode record to determine whether the Police were contacted and extract the relevant information. Reviewing all 475 records would therefore take approximately 2,375 minutes (39.6 hours).

As this significantly exceeds the 18-hour cost limit prescribed by the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004, the Council is unable to comply with the request

Section 16: Advice and Assistance 

Under Section 16 of the Freedom of Information Act 2000, the Authority has a duty to provide advice and assistance, where reasonable.

To help bring your request within the cost limit set out under Section 12 of the Act, you may wish to consider refining your request. This could include:

· Reducing the time period covered by your request;

Refining your request in this way may enable the Authority to locate, retrieve, and extract the information within the statutory cost limit. We would be happy to consider a revised request.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

 

Yours faithfully
Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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