












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: XX July 2026


	

	

	

	

	

	


Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 677

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

Please provide the following current information:
 
1. The job title and, where disclosure is appropriate, the name of the officer responsible for: 
a) corporate learning and development;  
Justine Hall, Service Manager Organisational Development, HR OD, and Performance Team. 
Email: justinehall@wakefield.gov.uk. 
Phone: 01924 302322

b) Workforce development; 
Team Manager Learning and Quality. 
Email: learningacademy@wakefield.gov.uk 
Phone: 01924 305062. 

Talent Management and Development Lead. 
Email: workforcedevelopmentadults@wakefield.gov.uk
Phone: 01977 807277 

c) Equality, diversity and inclusion;
Workforce EDI is the responsibility of Justine Hall, Service Manager Organisational  development. 
Email: justinehall@wakefield.gov.uk. 
Phone: 01924 302322

EDI and communities is the responsibility of Helen Brailsford Head of Service Communities Strategy and Communications, Policy, Partnerships and                        Neighbourhood Services.  
Email: hbrailsford@wakefield.gov.uk. 
Phone: 01924304393

Adult Social Care People and Practice Lead – Umar Ahmed 
Email: uahmed@wakefield.gov.uk


d) Learning or workforce development within Children’s Services or Children’s Social Care. 
Team Manager Learning and Quality. 
Email: learningacademy@wakefield.gov.uk 
Phone: 01924 305062

For each role, please provide: 
· the relevant team or department; 
· the business email address; 
· the direct business telephone number or team telephone number;  
  
Where an individual officer’s name or direct contact details cannot be disclosed, please provide the relevant job title, generic team email address and team telephone number, for each team. 


2. Please confirm whether the council currently provides any of the following staff training:

2.1 British Sign Language training; 
When required

2.2 Deaf-awareness training;  
A Hearing Impairment workbook if available for staff use at any time. Other training is available when required.

3. Please confirm whether British Sign Language or Deaf-awareness training is: 
a. Mandatory or optional; 
Optional

b. Delivered annually or at another regular interval;
Delivered when required. 

c. Available council-wide or only to specified services or departments. 
Unknown

d. Is the training provided to staff accredited by Signature (Awarding body for all BSL British sign language courses).  
Yes
 
For each of the completed financial years 2024/25 and 2025/26, please provide: 

1. The Council’s total centrally held budget on staff learning, training, and development:
Wakefield Council have interpreted your request to mean training across the whole Council. The figures for this are as follows:
2024/25 £827,963
2025/26 £797,300

We have also provided the figures for our Corporate Training budget, which are as follows:
2024/25 £159 100
2025/26 £158 100

2. The total centrally recorded expenditure on staff learning, training and development.
For training across the whole Council:
2024/25 £784,690
2025/26 £708,306

For our Corporate Training Budget:
2024/25 £179 374
2025/26 £128 005

3. Where separately identifiable from centrally held records, the total expenditure on:
a. British Sign Language Training:
£912 

b. Deaf-awareness training:
Nil

c. Disability-awareness or accessibility training:
Please see the table below for information on the central spend.

d. Equality, diversity and inclusion training: 
Please see the table below for information on the central spend.

	Financial Year
	(central/corporate) EDI (£)
	(central/corporate) Disability Awareness (£)
	Total

	2024 - 25
	36 162.21
	2 200
	38 362.21

	2025 - 26
	48 795.47
	2 363
	51 158.47

	Total
	8457.68
	4563
	8920.68



4. Where centrally recorded, the number of British Sign Language or Deaf awareness courses or workshops commissioned during those two financial years.
One.

5. Where centrally recorded, the names of external organisations commissioned to deliver British Sign Language or Deaf-awareness training.
BSL SignAbility

6. Where centrally recorded, The names of BSL / Deaf awareness, training providers who have provided their services for staff training over the last 2 financial years 2024/2025, 2025/2026.   
BSL SignAbility


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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