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T 01924 306112
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Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:  FOI 647

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

1) Do you have an active language service (Interpreting) contract? What is the value of this contract?  Yes, Wakefield Council holds a contract with Language Empire Ltd. The contract value is £250,000 per annum. 

2) Are services accessed via a framework or independent of a framework? If a framework, what framework(s) is it? The contract was awarded to Language Empire Limited via a further competition of the Crown Commercial Service Language Services Framework (RM6141, Lot 5c – Yorkshire and Humberside).  

3) When does the existing contract(s) expire? When is the next tender or procurement review expected? The contract commenced on 18 October 2024 for an initial period of two years with options to extend by up to two further +1 year periods. A decision has yet to be made as to whether the +1 will be taken up. 

4) Who are you current suppliers by service type i.e. BSL, telephone, spoken, video? We have a contract with Language Empire Ltd to provide the Council with all interpretation and translation services including BSL.  Interpretation can be booked via the telephone, video or face to face subject to service and service-user need.  If Language Empire are unable to meet a request, services use a range of providers on an ad-hoc basis.  

5. Do you procure spoken and non-spoken (BSL) interpreting together? Yes. 

6. Do you consider non-spoken interpreting a specialist service? If yes and you do not procure this service separately. Why do you not procure this service separately? We consider non-spoken interpreting as within the scope of our translation and language service requirements. Non-spoken interpreting is included within our contract with Language Empire Ltd.

7. What is your organisations language services procurement policy. i.e. do you undertake pre-market engagement, do you run a competitive tender process or direct award? The Council’s procurement process is governed by its Contract Procedure Rules and relevant procurement legislation. For language services, the Council undertook a competitive tender process through the Crown Commercial Service Language Services Framework (RM6141), Lot 5c (Yorkshire and Humberside), using a further competition. Therefore, the contract was awarded following a competitive procurement exercise rather than a direct award. Pre-market engagement was not undertaken as the requirement was procured through an established framework agreement.

8. Are language services on the procurement plan in 2026, if so, can you please give an indicative timeline? As per question 3, a decision on contract extension is yet to be made. 

9. Who is the senior responsible person for Language Services in your organisation? Please provide contact details and job title. The Council’s senior responsible person for language services is the Head of Policy and Communications.  Any queries regarding language services should be directed to interpretationandtranslation@wakefield.gov.uk 

9) Can you please provide historical use for each service for the previous year. Please highlight if you are referring to number of assignments or hour/minutes this response. 
a. On-site spoken
b. Onsite non-spoken (for eg. BSL)
c. telephone interpreting
d. Video spoken
e. Video non-spoken
Over 2025 calendar year, the following number of assignments were delivered through our contract with Language Empire Ltd.  This management information (MI) is not collected for the ad-hoc services provided by alternative suppliers when Language Empire Ltd is unable to fulfil a request.  Note our MI data collection is collected under slightly different headings: 
a) Face to face spoken – 525 sessions
b) Face to face non-spoken - 117 sessions
c) Telephone – 3,278 sessions
d) Video spoken – 161 sessions 
e) Video non-spoken – 12 sessions
11) How many bidders submitted a completed tender response for the current contract? Three 

12) Name, addresses and contact point(s) for your Procurement Department responsible for awarding contracts. All procurement queries can be directed to procurement@wakefield.gov.uk

13) Please share the link for the last Tender Notice and the contract value for the last and current tender. 

Current Tender Value: £1,000,000
Until 3 January 2022, the Council had a managed service contract with a single supplier for the provision of Translation and Language Services. Following the expiry of that contract, services were procured on a spot-purchase basis due to changing service requirements arising from changes in the non-English-speaking population. The Council does not have an in-house translation and interpretation service, therefore these services must be procured from external providers.

In 2022, the Council undertook a review of the service, including consultation with service users, to establish current usage and future requirements. While this exercise provided valuable information, it did not provide a complete picture of demand across all Council services.
Subsequently, the Council undertook a competitive tender process through the Crown Commercial Service Language Services Framework (RM6141), Lot 5c (Yorkshire and Humberside), by way of a further competition. 
Contracts Finder notice - https://www.contractsfinder.service.gov.uk/Notice/f36ec334-c4de-4d37-92be-6b9f76793119 



I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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