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Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 572

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

1. Has there been any reduction in staffing levels within the Council's grounds maintenance, gardening, bereavement services, or cemetery maintenance teams since 1 January 2025?
   
   - If so, please provide details of the number of posts affected and the dates the changes took effect.
 
In approximately December 2024/January 2025 a decision was taken to remove a vacant 37-hour Cemeteries Operative grade 5 undertaken by the Bereavement Service Manager and Finance Manager.
 
In April 2025 the Bereavement Service Manager post was removed following a wider leadership review undertaken by the Chief Legal Officer.
 
On 29th May 2026, a 37-hour Horticulture Apprenticeship was established using the budget allocated for a 18.5 hours Cemeteries Operative as requested by the Head of Life Events due to these roles often being difficult to recruit to particularly when part time and service having had significant success with Horticultural apprenticeships in the past.
 
Any other changes relate to vacancies or normal staff turnover, not removal of posts
 
2. Has there been any reduction in the budget allocated to cemetery maintenance, grounds maintenance, bereavement services, or grass-cutting services since 1 January 2025?
   
   - If so, please provide details of the amount of any reduction and the financial year(s) affected.
 
In approximately December 2024/January 2025 a decision was taken to reduce the budget by £29k for a vacant 37-hour Cemeteries Operative grade 5 as part of the budget setting exercise for 2025/2026 undertaken by the Bereavement Service Manager and Finance Manager.
 
3. Has the frequency of grass cutting or grounds maintenance within Council-managed cemeteries changed since 1 January 2025?
   
   - If so, please provide details of the previous maintenance schedule and the current maintenance schedule.

The grounds maintenance team are currently working towards the same documented grass cutting schedule as they were prior to 1st January 2025 which is to attend each cemetery every two weeks.

In 2024 the average time between cuts in each cemetery was approximately 2 weeks.
During 2025, the service was not able to consistently maintain the two-week cutting frequency due to staffing and wider operational constraints. The average interval between grass cutting visits during this period was approximately three weeks.
 
This position has continued into 2026 and has been further exacerbated by seasonal growing conditions, which have increased demand on the service. Current intervals between cuts are typically in the region of 3.5 weeks. As the season progresses and conditions become drier and warmer, grass growth is expected to slow, which should support an improved ability for the service to manage and reduce cutting intervals where operationally possible.
 
4. Please provide copies of any reports, briefing papers, service reviews, committee reports, cabinet reports, equality impact assessments, or other documents relating to decisions to reduce staffing, budgets, or maintenance frequencies affecting cemetery services since 1 January 2025.
 
Recorded information is not held
 
5. Please identify the officer(s), director(s), cabinet member(s), committee(s), or other decision-makers responsible for approving any reductions or changes to cemetery maintenance services since 1 January 2025.
 
In approximately December 2024/January 2025 a decision was taken to remove a vacant 37-hour Cemeteries Operative grade 5 undertaken by the Bereavement Service Manager and Finance Manager.
 
6. Please provide the rationale for any such changes, including any financial, operational, environmental, biodiversity, or policy considerations taken into account.
 
As above – No further information is held
 
7. Please provide the number of complaints, concerns, service requests, or reports received by the Council since 1 January 2025 relating to:
   
   - Overgrown grass in cemeteries;
   - Difficulty accessing graves;
   - Concerns raised by elderly or disabled visitors;
   - Health and safety concerns arising from vegetation growth.
 
	Concerns, Request, Complaints, Service requests
	2025
	2026

	Overgrown grass in cemeteries
	0
	7

	Difficulty accessing graves
	0
	1

	Concerns raised by elderly or disabled visitors
	0
	2

	Health and safety concerns arising from vegetation growth
	0
	1


 
 
I am particularly interested in understanding why the frequency of grass cutting appears to have reduced from approximately every two weeks to intervals of several months, resulting in difficulty accessing some graves and memorials.

The Freedom of Information Act 2000 provides a right of access to recorded information held by the Council. It does not require the Council to create information or provide explanations.
However, in the interests of transparency and assistance, the relevant service has provided the following context in response to your enquiry:

The service has experienced staffing constraints due to vacancies and sickness absence, which have reduced overall operational capacity. In addition, the growing conditions experienced during 2026 have contributed to accelerated growth, placing further demand on available resources. As a result, it has not been possible to maintain the two-week cyclical maintenance schedule.

Recruitment activity has been completed and start dates for new employees are currently awaited. Once staffing levels have been restored, the service will review maintenance frequencies to establish a schedule that is both appropriate and deliverable during peak periods.

 
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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