












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 
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Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 547

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

I am requesting information relating to applicants identified as veterans of the UK Armed Forces within your authority’s housing and homelessness services.

Please provide the following information for each financial year from 2020/21 to the most recent complete year available.

Please note that Wakefield Council transferred its housing stock to Wakefield District Housing (now known as Vico Homes) in 2005. As a result, some of the information provided below has been supplied by Vico Homes. The Council retains responsibility for homelessness services, including the provision of emergency and temporary accommodation.

1. Housing Register

Please provide:

• The number of households on the housing register identified as veterans of the UK Armed Forces.

	2020
	7

	2021
	9

	2022
	7

	2023
	7

	2024
	4

	2025
	10

	2026
	2

	Total
	46




The number of veteran households added to the housing register during each reporting year.

The Council does not hold this information. Vico Homes, who manage the housing register on the Council’s behalf, have confirmed they are unable to provide retrospective data on veteran applications, as their systems do not report this information.


2. Social Housing Allocations

Please provide:

• The number of veteran households allocated social housing.

	2020
	7

	2021
	2

	2022
	6

	2023
	3

	2024
	5

	2025
	3

	2026
	1

	Total
	27




3. Homelessness Applications

Please provide:

• The number of homelessness applications where the applicant was identified as a veteran of the UK Armed Forces.
• The number of veteran households owed:

• Prevention Duty
• Relief Duty
• Main Housing Duty

	
	Applications
	Prevention
	Relief
	Main

	2020/21
	93
	25
	22
	2

	2021/22
	118
	39
	26
	10

	2022/23
	143
	28
	34
	10

	2023/24
	130
	37
	33
	9

	2024/25
	102
	21
	23
	17

	2025/26
	86
	24
	14
	7




4. Temporary Accommodation

Please provide:

• The number of veteran households placed into temporary accommodation.

	
	TA provided

	2020/21
	31

	2021/22
	39

	2022/23
	49

	2023/24
	39

	2024/25
	24

	2025/26
	10




5. Armed Forces Covenant Recording

Please confirm:

• Whether your authority records Armed Forces veteran status within housing or homelessness systems.  

The Council records Armed Forces veteran status within case notes and VA systems. However, this information is not held in a consistently structured or reportable format across all homelessness systems
. 
• Whether veteran status is recorded through self-identification or another method. 

Veteran status is recorded via self-identification. Where this is disclosed, applicants are offered a referral to the Veterans Team, who can verify status with the applicant’s consent.


• Whether your authority has specific housing guidance, policy, or procedures relating to the Armed Forces Covenant. 

The Council complies with the Armed Forces Covenant. However, we are not aware of any specific standalone housing guidance, policy, or procedures in place beyond this overarching commitment.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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