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Please Reply To: Senior Information Governance Officer
T 01924 306112
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Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF:  FOI 529

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 
Please treat this as a request for information under the Freedom of Information Act 2000.
I request the following information relating to the recent council corporate communications/social media profile posts introducing Cabinet Members, including Deputy Leader and Cabinet Member for Resources and Property, and the Cabinet Member for Adults and Health, and any other similar posts that are in production or intended to be posted in the style of 'Meet X' like the others. 
1. Creation and sourcing of biographical information
Please provide information showing how the biographical/profile information used in these posts was obtained or supplied, including:
· whether information was supplied directly by the councillor/member;
· whether officers drafted, edited, or amended the wording;
· and whether any standard template, briefing process, or guidance was used.
In terms of the promotional language, whether the Council or officers holds or asked the source of the information for evidence for the claims:

Deputy Leader:
· “Cllr Thomas brings a strong track record of driving improvement, tackling inefficiencies, and reducing resource wastage through innovation and transformation.” 
· “He’ll combine a sharp private sector business perspective with hands-on experience of working within large public sector organisations, bringing a well-rounded and pragmatic approach to leadership and delivery.” 
· “His career has built extensive expertise in supply chain logistics, public sector procurement, data analysis, and leading high-performing teams.”
· Cabinet Member for Adults and Health:
·  “Including expert capability in workforce planning, contract performance, and partnership working.”
·  “Ansar has a strong track record of improving quality, access to care, and delivering long term financial sustainability for services.”
Please also set out whether internal communications policy distinguishes between factual biographical statements and evaluative or promotional statements, and if so, how that distinction is operationalised in approval and sign-off processes, particularly given they are set out as a Council statement and not a quote of a political Executive Member.
Introducing residents in Wakefield to new Cabinet Members running Council services is a legitimate and clear point of public interest. A standard template was designed by the Council’s Communications Service. The team then drafted biographies for each Cabinet Member and gained approval from them for the content, which was based on their skills and experience.
1. Initiation of the profile series
Please provide:
· the identity or job title (or Elected Member details) of the person(s) or department that initiated, commissioned, or authorised the profile series;
· and any briefing note, instruction, proposal, or internal document setting out the purpose of the posts.
Where the Council considers that disclosure of an officer’s name would be inappropriate under its policies or under section 40 of the Freedom of Information Act 2000/Data Protection Act 2018, please provide the officer’s job title and department instead.
Introducing residents in Wakefield to new Cabinet Members running Council services is a legitimate and clear point of public interest. The approach for doing so was agreed verbally between the Leader of the Council and the Head of Policy and Communications.
1. Policies, guidance, and standards governing content
Please provide copies of any policies, protocols, guidance documents, communications standards, governance documents, or internal guidance considered relevant to:
· neutrality and objectivity in council communications;
· political impartiality;
· the use of subjective, evaluative, or promotional wording;
· member publicity;
· and compliance with the Code of Recommended Practice on Local Authority Publicity.
The Council abides by the established code of practice on Local Authority Publicity which can be found here: 1878324.pdf. Introducing residents in Wakefield to new Cabinet Members running Council services is a legitimate and clear point of public interest and is not intended to influence support for a political party. 
The approach taken reflects a similar approach – albeit using different channels and methods – to that followed under previous Council administrations, most recently including content to promote Cabinet changes in June 2025 and in May 2025. 
As this includes information about the Leader and Cabinet Members we would need to clear it with them for completeness,
1. Approval and sign-off
Please provide:
· the identity or job title of the person(s) responsible for approving/signing off these posts before publication;
· whether any Executive Member personally approved the wording;
· and whether any written officer advice, comments, or concerns were raised regarding tone, neutrality, objectivity, or appropriateness prior to publication.
Where the Council considers that disclosure of an officer’s name would be inappropriate under its policies or under section 40 of the Freedom of Information Act 2000/Data Protection Act 2018, please provide the officer’s job title and department instead.
Cabinet Members were responsible for approving the content of the posts before they were published. Content was reviewed by the Council’s Head of Policy and Communications in advance of this process. No concerns were raised about tone, neutrality, objectivity or appropriateness because introducing residents in Wakefield to new Cabinet Members running Council services is a legitimate and clear point of public interest.
1. Relevant correspondence and drafting material
Please provide copies of:
· final draft documents;
· approval emails;
· briefing notes;
· and any written officer advice concerning tone, neutrality, objectivity, or compliance
directly relating to the drafting, editing, approval, or publication of these specific Cabinet Member profile posts.
Please see attached.

Section 40(2) 
Names, personal and identifying details have been removed as third-party personal data. Disclosure would be unfair and would contravene the first data protection principle under the UK GDPR and the Data Protection Act 2018.
In cases involving the personal data of third parties, public authorities must consider whether disclosure would breach any of the data protection principles. In this instance, we consider that disclosure would breach the first data protection principle, which requires personal data to be processed lawfully, fairly and transparently. The individuals concerned would not reasonably expect their personal data to be disclosed into the public domain in response to a Freedom of Information request.
 Artificial Intelligence
a. Please confirm whether any artificial intelligence tools or systems were used in the drafting, editing, revision, summarisation, or publication of these posts.
If so, please provide:
· the name of the tool(s) or system(s) used;
· whether the tool was internally hosted or provided by a third party;
· the purpose for which the tool was used;
· whether human review/editing took place before publication;
· the transcript of the AI prompts and responses, and who initiated the use of AI
· and any policies, guidance, risk assessments, governance documents, or staff instructions relating to the use of artificial intelligence in council communications relevant to these posts.
Artificial Intelligence was not used to produce these posts.
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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