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Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 
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Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 510

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 


1. The number of individuals currently blocked from commenting, interacting, or otherwise engaging on each councillor’s official social media pages used for council or constituency-related communications. 

Wakefield Council does not hold the information you have requested in relation to the number of individuals blocked from councillors’ social media accounts, including any joint Ward 6 accounts. Social media accounts operated by individual elected Members are managed by the councillors themselves and are not administered, monitored or recorded by the Council. As such, the Council does not hold data on individuals who may be blocked or restricted from interacting with those accounts.

1. The number of individuals currently blocked from the joint Ward 6 social media account(s), if applicable. 

As above

1. Copies of any policies, guidance, or criteria used in deciding whether a constituent should be blocked or restricted from interacting on these social media accounts. 

The Council also does not hold specific policies, guidance, or criteria governing how elected Members manage or moderate their personal or ward-based social media accounts. 

Whilst the Council does hold corporate guidance relating to the use of official Council-managed social media channels by officers, this does not extend to councillors’ personal or independently operated accounts. 

The Council’s corporate social media policy is publicly available here:
https://www.wakefield.gov.uk/contact-wakefield-council/social-media-policy


1. Details of any review or appeals process available to constituents who have been blocked.

The Council does not hold information regarding any review or appeals process for individuals who may have been blocked from councillor-operated social media accounts, as these accounts are not managed by the Council.


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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