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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 7 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 23166
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
I am writing as a Council Tax payer and resident of this Wakefield borough to submit a formal request for information under the Freedom of Information Act 2000. This letter also serves as a formal notice that I, along with a growing number of residents, am placing this council on record regarding its duty of transparency and its obligation to demonstrate value for public money.


The Context: A 54% Rise. Declining Services. No Accountability.

Since 2016, Council Tax in this area has risen by approximately 54%. The proposed further increase of 5.1% compounds an already unsustainable burden on residents who are simultaneously navigating a cost of living crisis affecting food, fuel, energy, and housing.


What have residents received in return? Roads in disrepair. Reduced bin collections. Selling off of our Assets with no reduction in council tax. Closed amenities. Restricted recycling access. The gap between what residents are asked to pay and what they visibly receive is no longer a matter of perception. It is a matter of public record, and it demands a public answer.


Meanwhile, credible concerns have been raised about council spending priorities including capital expenditure on council buildings, reliance on high-cost recruitment consultants, a growing number of six-figure salary roles, and expenditure on events, hospitality, and councillor provisions. These concerns are not fringe complaints. They represent a systemic pattern observed across local authorities nationally, and residents deserve to know whether this council is implicated.


I am therefore formally requesting full disclosure of the following:

Section 1: Full Expenditure Breakdown

A complete, itemised breakdown of all Council Tax expenditure for the most recent complete financial year, including departmental allocations and all spending categories.

The council is funded from a number of sources, council tax being one of them and therefore not possible to state how much was allocated to each service area. The council is required to report to the Ministry for Housing, Communities and Local Government on its budget and spending each year, information is published on governments website. The information for the last completed year 2024/25 is available via the link here and will provided the level of granularity on council expenditure you are seeking.
Details of the Councils spending relating to questions 1 to 3 can be found  here Council spending | Data Mill North as part of our commitment to openness and transparency. 

Our Statement of account is published each year and has detailed accounts information by following this link Statement of accounts - Wakefield Council

Section 2: Specific Areas of Concern

Detailed figures relating to:

All expenditure on council buildings, including headquarters, refurbishments, and capital projects, with total costs and justifications.
	Year
	Total Revenue expenditure
	
	Total Capital expenditure

	2021-22
	11,276,221 
	
	4,144,166 

	2022-23
	16,510,335 
	
	7,933,941 

	2023-24
	16,615,098 
	
	16,371,406 

	2024-25
	13,875,925 
	
	20,355,416 

	2025-26
	19,660,098 
	
	6,565,717 


Information from 2016 to 2020 is no longer available. This information is only kept for 6 years, and this is in line with our retention schedules
Total spending on external recruitment consultants and agencies, with a breakdown by contract or supplier where possible
Cost of agency staff, (excluding Schools), is shown below. The Council records this by total expenditure, then splits this via our contract with our supplier, and then costs incurred with other suppliers, where perhaps staff from a more specialist line of work are required.

Totals: 

2020/21 - £9,716,380 being Contract £8,512,447 and Other £1,203,933

2021/22 - £8,993,220 being Contract £6,275,477 and Other £1,933,563

2022/23 - £9,261,896 being Contract £7,170,591 and Other £2,090,246

2023/24 - £10,132,290 being Contract £8,127,534 and Other £2,004,755

2024/25 - £9,984,326 being Contract £8,052,129 and Other £1,932,197

2025/26 - £9,284,524 being Contract £7,351,875 and Other £1,932,649

The number of employees earning £100,000 or more, their job titles, and the total salary cost of these roles to the public purse.
	Position Title
	Salary

	Chief Executive
	195,693

	Corporate Director Children & Young People
	147,524

	Corporate Director Regeneration, Environment and Economic Growth
	147,524

	Corporate Director Adults, Health and Communities
	147,524

	Corporate Director - Resources
	147,524

	Chief Legal Officer
	113,352

	Director of Public Health and Communities
	113,352

	Commercial Director
	113,352

	Service Director Children’s Social Care
	110,881

	Service Director Property, Facilities and Health and Safety
	103,463

	Service Director – Adult Social Care Operations
	103,463

	Service Director Partnerships, Strategy & Innovation
	103,463

	Service Director Economic Growth & Skills
	103,463

	Service Director Arts, Culture & Leisure
	103,463

	Service Director – Health & Wellbeing
	103,463

	Service Director – Planning, Transportation & Strategic Highways
	103,463

	Service Director – Education and Inclusion
	103,463

	Service Director for Technology, Digital and Customer Services
	103,463

	Service Director – HR, Organisational Development and Performance
	103,463

	Service Director Adults and Health – Commissioning, Assurance and Workforce
	103,463



All expenditure on events, hospitality, catering, food, drink, and provisions for councillors and officers, itemised by occasion or category.
2020/21 £1,582.67 (COVID Year)

2021/22 £18,802.95

2022/23 £46,820.04

2023/24 £25,222.35

2024/25 £30,682.47

2025/26 £28,030.36
Please note: we do not hold the level of detail requested for the above question regarding itemised category or occasion. The information provided above is just the cost for the year. 

Section 3: Core Public Service Expenditure

A clear breakdown of spending on services that directly affect residents:

Road maintenance and pothole repair, including the number of reported defects versus repairs completed.

In relation to reports made: The information prior to 30th September 2020 is no longer held due to retention policy and the system only accepting cases from this date. The numbers for this however as follows. Number of Pothole and Road Conditions cases created since 30th September 2020 = 14640

In relation to versus completed repairs: Please see the attached CSV documents outlining how many completed repairs have been undertaken regarding potholes.
However, please do note the following: The information provided may not show an accurate reflection when comparing the number of reported issues versus the number of completed repairs. For example, we may receive 10 complaints for 1 pothole. Therefore, our data would show that 1 repair has taken place.
Figures & Graphs: Please see below the graphs for number of potholes tickets issued which are linked to a job in the CRM system. Please note: the information only shows the number of tickets completed.
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In relation to road maintenance and pothole repairs: Revenue is for any maintenance work done on the highway, so can be Masonry, Flagging, Kerbing, Patching, out of normal working hours jobs such as attending to accidents sweeping debris and sanding etc. Therefore, the costs attached are not just pothole works.
Please see the attached CSV document

Waste collection, including any changes to collection frequency in the past two financial years and any associated cost savings.
Recycling centre operations, including any reductions in opening hours or accessibility.
There has been no reduction in Household Waste Recycling Centre opening hours since full-service commencement of the waste management contract in December 2015.
Household Waste Recycling Centres are open and available for the deposit of Household Waste from 08:00 to 17:00 five (5) days per week, Monday to Friday inclusive, from 08:00 to 16:00 on Saturdays, and from 09:00 to 16:00 on Sundays, all year round, excluding Christmas Day, Boxing Day and New Year's Day. In addition to the standard opening times each Household Waste Recycling Centre opens for one (1) evening per week (either Monday, Tuesday, Thursday or Friday) until 20:00 during British Summer Time.

Maintenance, investment in, or closure of public parks and play areas.
Please see response provided for Question 1 (links).

Section 4: Cost-Saving Measures

Full details of any cost-saving measures implemented by the council in the two financial years prior to the decision to increase Council Tax, including what savings were achieved and how they were reinvested into front-line services.
The Council’s annual budget report includes appendices detailing budget savings to be delivered to help support the Council’s overall budget position. Budget reports for the last few years can be found via the following link [Full Council Meetings] and selecting the specific budget meetings in late February or early March depending upon the year. Within the annual budget reports are details of cost pressures and investment in council services.

Section 5: Justification for the Proposed Increase

Copies of, or direct access to, any internal reports, financial assessments, impact analyses, or documented justifications used to support the proposed Council Tax increase, including projected outcomes for residents and any performance metrics or service improvement targets attached to this increase.
Council tax increases are required to help cover the cost of council services in conjunction with funding from central government. There is no specific impact assessment related to the council tax increase but the overall budget proposals are subject to an Equality, Diversity and Inclusion assessment and can be viewed via the link provided above.

The Council reviewed its Council Tax Support Scheme during 2025/26, including consultation with stakeholders. The scheme is available to support those households on low incomes. A link to the cabinet report is available here: Council Tax Support Scheme Report for 2026/27
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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