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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 26 March 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF:  FOI 22911
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. This information has been supplied by the relevant service area/s
I would like to have:

 

· Information on the number of CCTV cameras in your area 193
· Information on the number of cameras that are faulty or non-operational across your area to date (March 2nd 2026) and also during the following periods 2024, 2025 and the current 2026 period. This can be broken down into months or years. However, the data is held.

The Council does not hold fault-related operational CCTV data for the 2024 period.

In relation to the information requested for 2025 and 2026, please see refusal notice below.
A percentage and number breakdown on reasons for them not being in use, ie vandalised, faulty, outdated equipment etc

The Council does not hold numerical or percentage-based data categorising the reasons for individual cameras being non-operational.
Several outages during 2025 and early 2026 were linked to district-wide fibre connectivity issues. The previous fibre provider was unable to continue supporting parts of the legacy transmission network, and a new supplier undertook a replacement programme. This programme followed a location-based engineering sequence rather than CCTV operational priority, resulting in temporary downtime in some areas.

· Where there were faulty cameras, I would like details on how long it took for those faults to be fixed. I am looking for data on the date a camera was reported faulty and then a date for when it was fully operational again.

The Council does not hold detailed records linking individual camera faults to specific repair completion dates. Therefore, we are unable to provide the dataset requested.

In general operational practice, faults are reported immediately and repairs are usually completed within approximately 10 working days, subject to factors such as parts availability, fibre access, and specialist engineering requirements
· Details on how often CCTV systems in your area are reviewed, when was the last time the systems were reviewed or audited as a whole to check suitability rather than fault fixing specific cameras.
Since April 2025, the Council has carried out regular strategic reviews of the public space CCTV estate in addition to routine operational monitoring.

Quarterly reviews evaluate overall system suitability, identify upgrade requirements, and consider technological improvements. This includes upgrading analogue cameras to digital equipment and installing wireless cameras in locations awaiting fibre reconnection
Refusal Notice

Wakefield Council has determined that the information you have requested is exempt under Section 31 (1) (a)  of the Act, which states that information may be withheld if the public authority deems that its disclosure would, or would be likely to, prejudice the prevention or detection of crime. The Authority has therefore decided to refuse your request.

This exemption is subject to a Public Interest test. In this respect we refer to Section 31 (1) (a) of the Act, relating to the Prevention and Detection of Crime. Whilst we recognize that there is significant interest in this information, we consider that the public interest in maintaining the above exemption outweighs the public interest in disclosure. The Council believes that in this case the public interest lies in withholding the information as releasing it would undermine public trust in the system and may reduce the deterrent effect of the cameras

 

If you are not satisfied with the way that the Authority has handled your request, you may ask for an internal review. Please contact me either in writing: Senior Information Governance Officer Corporate Information Governance Team, County Hall, Wakefield, West Yorkshire WF1 2QW (marked Private & Confidential) or e-mail on freedomofinformation@wakefield.gov.uk and I will arrange an internal review of your case. 

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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