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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 2 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 1024
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
Question 1

Please state the total number of inspections, property standards checks or health and safety visits carried out by the authority, or on its behalf, in relation to temporary accommodation in each of the following periods:

· 2024/25

· 2025/26

· 2026/27 to date, stating the end date used
Section 12 - Cost of Compliance Exceeds the Appropriate Limit

Under the Act (Section 12) the Authority has the right to refuse to release the information where it is reasonably estimated that the cost of complying with a request would exceed £450 (calculated on the basis of 18 hours @ £25 per hour).  On this occasion we have estimated (please see the following paragraph) that the cost of determining whether we hold the requested information and locating, retrieving and extracting it would exceed £450.  The Authority has therefore decided to refuse your request. 

To determine the number of inspections, property standards checks, or health and safety visits carried out in relation to temporary accommodation for the periods requested, the Council would be required to manually review individual tenancy records and count any relevant visits recorded against each case.

For the financial year 2025/26 alone, there were approximately 1,893 temporary accommodation tenancies. A manual review of each record is estimated to take between 5 and 10 minutes. At a minimum, this would require approximately 157 hours of officer time (1,893 records × 5 minutes), significantly exceeding the appropriate limit prescribed by the Freedom of Information Act 2000

Section 16 Advice and Assistance

The Council has considered whether the request could be refined to bring it within the cost limit. However, as the information is not held in a reportable format and would require a manual review of individual tenancy records to identify and count relevant inspections or visits, we are unable to suggest a practical refinement that would enable this information to be provided within the appropriate limit.

Question 2

If the authority does not hold a total figure for any of those periods, please indicate which of the following best describes the position by marking the relevant option below:

· ( ) Inspections are carried out on a routine schedule but the total number is not centrally recorded

· ( ) Inspections are carried out each time a property becomes vacant or before a new placement is made

· ( ) Inspections are carried out only in response to a report, complaint or concern being raised

· ( ) Inspections are carried out by the accommodation provider or landlord rather than the authority

· ( ) The authority does not operate a routine inspection programme for temporary accommodation

· (X) Other – please specify

Other.  For properties provided away from hotel or B&B, inspections are carried out on each visit to the property, visits are conducted regularly.  In addition to this, inspections are carried out and health and safety certification renewed prior to each relet.  For regularly used hotels and B&B health and safety inspections are caried out routinely.  In addition to this, inspections are also carried out in response to complaints or issues raised.        

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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