[image: image1.png]WOVkJHg_fOV"’OV





	

	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 13 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 1016
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
This is an information request regarding benefit take-up services and income maximisation for PIP, ERA and LCWRA

Please include the following information for the following years 2025/26, 2024/25, 2023/24 and 2022/23 1) Total amount paid each year to third-party providers of benefit take up, benefit entitlement analytics, low income data tracking or income maximisation services. a. This includes, but is not limited to: Policy in Practice (including the Low Income Family Tracker / "LIFT" dashboard and the Better Off Calculator), Entitledto, IncomeMax, Inbest, Lightning Reach, and Turn2us calculator licensing. 2) For each provider please provide.

a) The name of the provider and the product

b) The start date of the contract and the end date

3) Specify which providers provide services for PIP, ERA and LCWRA.

4) Provide the council's most recent recorded figures for additional benefit income secured for residents claiming PIP, ERA and LCWRA. (Sometimes recorded as "financial gains", "income generated", "income maximised" or "additional benefits secured")

5) Total number of households that secured additional benefit income for residents each year. 

b) How many additional households did the additional benefit income for PIP, ERA and LCWRA secured go to?

If possible, provide a breakdown of households based on which benefit they received after the third party benefit take up 

6) Does the council fund a welfare rights, benefits advice or income-maximisation service? (in-house or commissioned, including grants to Citizens Advice or other advice agencies)

If yes, please provide 

the current number of full-time-equivalent staff

The council's expenditure on the service 

7) The total number of residents contacted by letter, text, phone or door knocking in proactive benefit take-up campaigns. Meaning the council initiated contact by or on behalf of the council with residents identified as potentially eligible for benefits they were not claiming 

Please provide council estimates if the exact number is not recorded 

Provide the benefits that residents were targeted to sign up to 

8) Total number of social security appeals (including mandatory reconsiderations and First-tier Tribunal cases) in which the council's welfare rights service, or a council-funded service, provided casework or representation in each financial year,

Provide the number of successful and rejected cases

9) A copy of the most recent annual report or performance report of the welfare rights/income-maximisation service, if one exists.

Revenues and Benefits has not used any third-party providers for benefit take-up services, benefit entitlement analytics, low-income data tracking, or income maximisation services during the period requested. No payments, contracts, or related information are held by the service in relation to these services. Therefore, we do not hold the information requested.
I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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