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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 2 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF:  FOI 1015
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
1.      Whether you use a bespoke database to manage client cases example ‘CASPAR cloud’. In House management system

2.      If a bespoke database is being used, the end date of the current contract in place with the provider. N/A

3.      If No specialist database is being used, please indicate this. In House management system

4.      The trading name of the financial institution that provides your client’s day to day banking services for example ‘Nat West Bank’ Barclays Bank

5.      Whether the banking services for managing client’s financial affairs are provided as: 

A) part of the Local Authority’s overarching corporate banking provisions or – Corporate banking Provision

B) are provided under separate arrangements /contract with the CFAT / service area. N/A

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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