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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 4 August 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 726
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 
Under the Freedom of Information Act 2000, I request the following information relating to safeguarding activity involving unpaid carers of people living with dementia. 
Please provide data for the most recent three financial years available. 
   

1. Safeguarding concerns involving unpaid carers 

a. Please provide the number of safeguarding concerns (alerts) recorded where the adult at risk was an unpaid / family carer.  

Please specify (where held) the number of these concerns where: 

· the source of risk / harm was a person they provide care for  

· and the person they care for has dementia  

 

b. Please provide the number of safeguarding concerns (alerts) recorded where the concern was raised about an unpaid / family carer who was not considered an adult at risk. 

Please specify (where held) the number of these concerns where: 

· the source of risk / harm was a person they provide care for  

· and the person they care for has dementia  

Under the Act (Section 12) the Authority has the right to refuse to release the information where it is reasonably estimated that the cost of complying with a request would exceed £450 (calculated on the basis of 18 hours @ £25 per hour).  On this occasion we have estimated (please see the following paragraph) that the cost of determining whether we hold the requested information and locating, retrieving and extracting it would exceed £450.  The Authority has therefore decided to refuse your request. 

Please note that the information you have requested is not held by the Council in a centrally recorded or reportable format. To identify cases where the source of risk was the person being cared for, it would be necessary to manually review each safeguarding concern record. This is because the information is not routinely captured as a searchable data field and may only be recorded within case notes or other narrative sections of the records.
During the period 01/03/2023 to 31/03/2024, Wakefield Council received 2,754 safeguarding concerns. Between 01/04/2024 and 31/03/2025, it received 3,185 safeguarding concerns, and between 01/04/2025 and 31/03/2026, it received 3,943 safeguarding concerns, giving a total of 9,882 records.

Based on a sample review, we estimate that it would take approximately two minutes to examine each record to determine whether the alleged perpetrator was the person being cared for. Reviewing all 9,882 records would therefore take approximately 329 hours. As a result, complying with this request would require a substantial manual search of individual case files.

Section 16: Advice and Assistance 

Under Section 16 of the Freedom of Information Act 2000, the Authority has a duty to provide advice and assistance, where reasonable.

In this instance, the requested information is not held in a format that would allow it to be extracted within the cost limit, and it is not possible to refine or narrow the request in a meaningful way that would bring it within the appropriate limit. This is because the information can only be obtained through a manual review of individual case records

2. Outcomes of these concerns 

Of the concerns identified, please provide the following for concerns identified in Q1a and then repeat this for concerns identified in Q1b: 

a. The number that progressed to a Section 42 safeguarding enquiry 

b. The number concluded as: 

· substantiated 

· partially substantiated 

· not substantiated (if recorded) 

c.  The number that resulted in no further action following initial screening

d. Any available data on cases identified in Questions 1a and 1b  involving unpaid carers which resulted in: 

· emergency respite 

· emergency residential placement 

Please see the response to question 1. 
3. Carer support and circumstances (where recorded) 

For the cases identified in Question 1, please indicate (where held in structured data fields): 

Whether the unpaid carer was offered or received a Carer’s Assessment  under the Care Act 2014 

Please see the response to question 1. 

4. Data recording and alternative information (if exact data not held) 

If your safeguarding systems do not allow you to identify cases in the way described above, please provide: 
a. A brief description of how carer status and relationships are recorded within safeguarding data systems 
The main social care system (CareDirector) would require an electronic client record for the service user and a client record for the carer record to be created on CareDirector.

A relationship between the two records would be created on CareDirector, i.e record X is the principal carer for record Y.

A contact record would be created on record X with the reason of Adult Safeguarding.

If the safeguarding concern progressed to S42 or S42 Other, then the Adult Safeguarding module within CareDirector would be completed as required for the statutory SAC return.     


b. Whether dementia status of the cared-for person is recorded in a searchable/structured field 
Within the Client electronic social care record is the ability to record Health conditions of which Dementia is an option, but this is not routinely collected. 


c. Any closest available data or proxy measure  (e.g. safeguarding cases involving carers where “risk from cared-for person” is recorded, even if dementia cannot be isolated) 
Unfortunately, “risk from cared-for person” is not a statutory reporting requirement option so this is not routinely captured for reporting.

As a proxy indicator

The following table is activity of the Safeguarding concerns received during the relevant financial year where the alleged victims were recorded as principal carers and then cross referenced back to the cared for person to ascertain relevant health conditions.

	Financial Year
	Recorded as principal Carer with Safeguarding Concern during period
	Cared for person with recorded Health Condition of Dementia

	1/4/23 to 31/3/24
	30
	0

	1/4/24 to 31/3/25
	65
	0

	1/4/25 to 31/3/26
	73
	0


d. Does your local authority maintain any specific process, pathway, policy, or guidance relating to safeguarding concerns where the source of the risk is the person being cared for?
Please see the response to 4c.

e. During the last three years, has your local authority undertaken any audit, review, learning exercise, serious incident review or safeguarding adults review involving harm experienced by unpaid carers. 

If yes, are these publicly available? 

To the best of our knowledge, the local authority has not undertaken any audit, review, learning exercise, serious incident review, or safeguarding adults review within the last three years that specifically involved harm experienced by unpaid carers.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

 

Yours faithfully
Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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