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	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakefield.gov.uk 


Date: 21/07/2026


	

	

	

	

	

	


Transformation Directorate
Chief Operating Officer: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 662

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your follow up request below. 

For each of the following six business areas, please provide the details requested below:

1. Finance and Accounting (e.g., General Ledger, Budgeting, Treasury)
2. Human Resources (HR) and Payroll (e.g., Core HR, Time & Attendance, Payroll processing)
3. Procurement and Sourcing (e.g., E-Procurement, Contract Management)
4. Asset and Facilities Management (e.g., Enterprise Asset Management, Fleet tracking)
5. Project and Portfolio Management (e.g., Capital project tracking, Resource allocation)
6. Citizen and Frontline Integrations (e.g., core CRM or Billing systems that integrate with the back office)

For EACH of the six business areas listed above, please provide the following:

· System Name: (The name of the software) 
· Supplier/Vendor Name: (If the system was developed in-house, please simply state "In-house")
· System Architecture: Please specify which of the following best describes the setup:
· Part of a full, integrated Enterprise Resource Planning (ERP) system.
· A standalone Commercial Off-The-Shelf (COTS) application.
· A bespoke, in-house developed solution.
· Hosting: Is the system hosted on-premise, managed off-premise by the supplier, or delivered via a Cloud/SaaS model?
· Contract Expiry Date: When does the current contract for this system expire (please include any viable extension periods)?
· Whether the council plans to change the system in the future


Finance and Accounting

1. System Name- Unit4 Financial Management Information System
2. Supplier/ Vendor Name- Unit4 Business Software Ltd
3. System Architecture- A standalone, commercial off-the-shelf (COTS)
4. Hosting- Delivered by Clous/Saas model
5. Contract Expiry Date- 31/03/2027
6. Future Plans- The council has not established a route to market

1. System Name- Cash Receipting, Income Collection System, E-payments and post-office (CRIMS)
2. Supplier/ Vendor Name- Access Paysuite Limited
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered by Clous/Saas Model
5. Contract Expiry Date- Original Expiry 30/01/2028- Expiry with extensions 30/01/2029
6. Future Plans- The council has not established a route to market

1. System Name- CIPFA Asset Register - Asset Management Software (Finance)
2. Supplier/ Vendor Name- Infoshare+
3. System Architecture- Fully hosted by the supplier
4. Hosting- Delivered by Clous/Saas Model
5. Contract Expiry Date- 31/08/2026
6. Future Plans- The council has not established a route to market

1. System Name- Treasury Management System
2. Supplier/ Vendor Name- Logotech Systems
3. System Architecture- Fully hosted by the supplier
4. Hosting- Clous/Saas Model	
5. Contract Expiry Date- Original Expiry 11/06/2020 with an extension to 11/06/2027
6. Future Plans- The council has not established a route to market

1. System Name- Hosted Public Sector Treasury Management Cashflow System
2. Supplier/ Vendor Name- Corpstar Investments Limited T/A LogoTech Systems (LINK Treasury Services Limited)
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered by Clous/Saas Model
5. Contract Expiry Date- Original Expiry 30/11/2025- Expiry with extensions 30/11/2026
6. Future Plans- The council has not established a route to market

Human Resources (HR) and Payroll

1. System Name- HR and Payroll System (Including hosting)
2. Supplier/ Vendor Name- MHR International UK Limited
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered by Clous/Saas Model
5. Contract Expiry Date- Original Expiry 30/11/2023 - Expiry with Extensions 30/11/2028
6. Future Plans- The council has not established a route to market

1. System Name- Salary Sacrifice Addition Voluntary Contribution scheme (SSAVC)
2. Supplier/ Vendor Name- My Money Matters
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered by Clous/Saas Model
5. Contract Expiry Date- 31/05/2029
6. Future Plans- The council has not established a route to market

Procurement and Sourcing 

1. System Name- Contract for the Provision of YorTender E-tendering Solution
2. Supplier/ Vendor Name- North Yorkshire County Council
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered by Clous/Saas Model
5. Contract Expiry Date- 31/12/2026
6. Future Plans- Procurement of an alternate system is ongoing

Asset and facilities management

1. System Name- WDM Highways Asset Management System (UK PMS)
2. Supplier/ Vendor Name- W.D.M. Limited
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered via a Cloud/ Saas model
5. Contract Expiry Date- Original Expiry 31/08/2024 Expiry with Extensions 31/08/2026
6. Future Plans- This system is not to be renewed. It will instead be incorporated into the new Highways Asset Management System. More information can be found: https://www.find-tender.service.gov.uk/Notice/064660-2026 

1. System Name- Ezytreev - Tree Asset Management System
2. Supplier/ Vendor Name- R & A Software (Systems) Limited
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered via a Cloud/ Saas model
5. Contract Expiry Date- 30/06/2026
6. Future Plans- The council has not established a route to market

1. System Name- UK Telematics 
2. Supplier/ Vendor Name- Radius
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered via a Cloud model
5. Contract Expiry Date- This is a rolling contract with UK Telematics
6. Future Plans- This system will be reviewed in 18-24 months

1. System Name- CMS Ecotrak and Jobtrak for our RCV fleet
2. Supplier/ Vendor Name- CMS
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered via a Cloud model
5. Contract Expiry Date- December 2034 – Date is tied to the delivery of the final RCV.
6. Future Plans- This system will be reviewed in 18-24 months


Project and Portfolio Management

1. System Name- Unit 4- Capital Project Tracking (some resource allocation)
2. Supplier/ Vendor Name- Radius and CMS
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered via a Cloud/ Saas model
5. Contract Expiry Date- UK Telematics is on a rolling contract; CMS is a 7-year contract on the RCVs.
6. Future Plans- These systems will be reviewed in 18-24 months.

Citizen and frontline integrations

1. System Name- Library Management System
2. Supplier/ Vendor Name- Sirsi Limited
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- hosted by Axielle
5. Contract Expiry Date- Original Expiry 31/01/2025- Extended Expiry 31/01/2027- Decommission Date 30/09/2026
6. Future Plans- Contract was due to end 31/01/2027 The contract is being decommissioned due to entering into a new library management system with Civica Spydus - notice been given to Sirsi Dynix.

1. System Name- Library Management System (Spydus)
2. Supplier/ Vendor Name- Civica UK Ltd
3. System Architecture- A standalone, commercial off-the-shelf (COTS) application
4. Hosting- Delivered via a Cloud/ Saas model
5. Contract Expiry Date- Original Expiry 04/04/2031- Expiry with Extensions 03/04/2036
6. Future Plans- The Council has recently let this contract and has no immediate intention to change.
		
1. System Name- Microsoft CRM Dynamics 365 for our Corporate Customer Relationship Management System.
2. Supplier/ Vendor Name- Microsoft Dynamics 365 out of the box product with areas of the system that are developed inhouse to provide improved bespoke functionality.
3. System Architecture- We have a Wakefield MyAccount (customer online portal for raising enquiries). This is built on Umbraco and is fully integrated with our CRM system. 
4. Hosting- Delivered via a Cloud/ Saas model
5. Contract Expiry Date- We do not have a contract for this business area. We pay for license and storage costs.
6. Future Plans- There are no plans to change this system


I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer
Corporate Information Governance Team 
Legal and Governance
Wakefield Council
Tel: 01924 306112
E-mail: freedomofinformation@wakefield.gov.uk
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