












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakegield.gov.uk


Date: 10 July 2026


	

	

	

	

	

	


Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk:
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503




                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 698

I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. 

Please find the response to your request below. 

Please can you provide the following information for the last five full financial years (2021/22, 2022/23, 2023/24, 2024/25, and 2025/26), broken down by year:

The total number of compensation claims received by the council relating to vehicle damage, personal injury, or any other damage caused  by potholes.

21/22 – 52

22/23 – 64

23/24 – 114

24/25 – 86

25/26 – 90

The total number of these claims that were successfully defended or rejected by the council.

21/22 – 40
22/23 – 55
23/24 – 92
24/25 – 74
25/26 – 85

The total number of these claims that were settled (either in or out of court) where the council paid compensation.

21/22 – 12
22/23 – 9
23/24 – 22
24/25 – 10
25/26 - 5


The total monetary value (£) paid out in compensation for these claims.

21/22 - £5,727
22/23 - £15,679
23/24 - £14,855
24/25 - £11,617
25/26 - £3,224


The total monetary value (£) spent on legal costs, administrative fees, or other associated costs incurred in defending these claims  (excluding the compensation itself).

21/22 - £4,679
22/23 - £3,778
23/24 - £6,809
24/25 - £3,990
25/26 - £1,023


I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your request, you may ask for an internal review. Please contact:

Senior Information Governance Officer
Corporate Information Governance Team
County Hall
Wakefield
West Yorkshire
WF1 2QW
Or email: freedomofinformation@wakefield.gov.uk

Yours Sincerely,

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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