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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 7 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 906
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
I'm seeking information about the council's use of facial recognition and AI video analytics technologies. For the purposes of this request, please use the following definitions:

* Facial recognition technology (FRT) means any software or system that processes facial images to generate biometric templates for the purpose of identifying, verifying or matching individuals — whether applied in real time to live feeds or retrospectively to recorded footage.

* AI video analytics means any software applied to CCTV imagery that automatically detects, classifies, counts, tracks, searches or flags people, vehicles, objects or behaviours. This includes, but is not limited to: person and object detection or classification; people counting and crowd density; loitering, "anti-social behaviour" or aggression detection; intrusion and line-crossing detection; abandoned-object detection; fly-tipping detection; weapon detection; appearance or attribute search (e.g. searching footage by clothing colour); vehicle make, model or colour recognition; automatic number plate recognition (ANPR); and video summarisation or forensic search tools such as BriefCam or Fusus or equivalent. Please report ANPR separately from other analytics.

Questions

1. The total number of cameras in the council's CCTV estate whose feeds can be processed using FRT in real-time.

2. The total number of cameras in the council's CCTV estate whose feeds can be processed using AI video analytics in real-time. Please provide a breakdown of analytical functions if available and, as requested above, report ANPR cameras separately from other types of analytics.

3. The total number of cameras in the council's CCTV estate whose feeds can be processed using FRT retrospectively.

4. The total number of cameras in the council's CCTV estate whose feeds can be processed using AI video analytics retrospectively. Please provide a breakdown of analytical functions if available and, as requested above, report ANPR cameras separately from other types of analytics.

5. For each FRT or AI video analytics system covered by questions 1 to 4: the name of the supplier; the name of the product or system; the contract start and end dates and total contract value.

6. Any Data Protection Impact Assessment(s) prepared in relation to the council's use of FRT or AI video analytics. If no DPIA is held, please confirm this.

7. Any document held by the council that assesses or reports on the accuracy, error rate, false match rate or differential performance by ethnicity, sex or age of any FRT or AI video analytics system referred to above. This includes documentation produced by the council, by the supplier (including product documentation, technical specifications and marketing material making performance claims), or by any third party. If no such document is held, please confirm this.

8. Any policy, standard operating procedure, operational guidance or staff training material governing the council's use of FRT or AI video analytics, including provisions on retention, human review of automated outputs, watchlist compilation, and audit.

I can confirm that Wakefield Council  Public Space CCTV Service does not utilise Facial Recognition Technology (FRT), AI video analytics technologies, or Automatic Number Plate Recognition (ANPR) technology within the Public Space CCTV estate. 

ANPR cameras operate within Merchant Gate Car Park.  Wakefield Council (Parking Services) have access to data for General Customer Use – Short Stay and Long Stay users – this data consists of only Vehicle  Registration Numbers, times of entry and departure, all payment details are encrypted 

The system stores Transit information for one month before erasing – Short and Long stay users. Adequate time to allow for any enquiries regarding refunds, overpayments to be addressed
The ANPR system is managed by WMDC and is effectively the property of the Car Park’s owner. The Council is currently employing the services by contractual agreement of Apex Parking Limited to provide Control Room Services. Apex Parking do not have any access to user data. Their services are limited to having the ability to raise and lower barriers remotely to allow access and egress to users should the need arise. They are able to speak to customers via an Intercom Link installed at all barriers and at the pay stations.

Should there be a need to pass any information on following interactions at the car park – Apex Parking will email carparking@wakefield.gov.uk with any queries or information. 

Should Apex Parking identify a fault with the mechanics of the equipment, they will report this directly to Hub Parking who will deploy an engineer.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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