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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk
Date: 25 March 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk:

Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester, 

 

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 22901
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act.  

 

Please find our response to your request below. This information has been provided by the relevant service area/s.  

 

Please can you provide me with the following information under the Freedom Of Information Act 2000:-

 

1. A list of all properties that have any credit balance on their business rates account

2. The account number

3. The account holder

4. The property address including postcode

5. Billing authority reference number

6. The current balance

7. Account start date

8. Account end date

Refusal Notice

After careful consideration, the Council is refusing this request under Section 31(1)(a) of the Freedom of Information Act 2000.

The Council acknowledges that similar information may have been disclosed in response to earlier requests. However, following a review of the risks associated with releasing detailed credit information, and in line with relevant Information Commissioner’s Office findings, the Council has determined that disclosure of business rates credit data presents a significant and demonstrable fraud risk. Releasing account‑level details, including credit balances, account dates and property addresses, would be likely to prejudice the prevention or detection of crime by enabling fraudulent refund attempts. The Council therefore no longer releases this category of information.

This approach is supported by the Information Commissioner’s Decision Notice FS50611353, issued on 19 December 2016, in which the Commissioner upheld a council’s use of Section 31(1)(a) to refuse disclosure of business rates credit data due to the fraud risk associated with releasing such information. The Decision Notice can be viewed using this link ICO Decision Notice
The public interest in promoting openness has been considered. However, there is a strong and overriding public interest in preventing fraud and protecting public funds. Disclosure of detailed business rates credit information would increase the likelihood of fraudulent refund activity and divert resources away from essential services. On balance, the public interest favours maintaining the exemption.

If you are not satisfied with the way that the Authority has handled your request, you may ask for an internal review. Please contact me either in writing: Senior Information Governance Officer, Corporate Information Governance Team, County Hall, Wakefield, West Yorkshire WF1 2QW (marked Private & Confidential) or by email at freedomofinformation@wakefield.gov.uk, and I will arrange an internal review of your case.

If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a decision. The Information Commissioner can be contacted at:

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
www.ico.org.uk/foicomplaints

Yours sincerely

Senior Information Governance Officer

Information Governance Team 

Wakefield Council 

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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