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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk
Date: 8 September 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk:

Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester, 

 

Environmental Information Regulations 2004 - Request for Information 
REF: EIR 953
I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. Please note that, as previously advised, the EIR legislation is relevant, as your request relates to issues which affect the environment. 

 

Please find our response to your request below. This information has been provided by the relevant service area/s.  

Please treat this as a request for recorded information under the Environmental Information Regulations 2004, or the equivalent environmental information legislation applicable to your authority.

For the period 1 January 2021 to 31 July 2026 inclusive, please provide the number of reports or service requests received concerning litter or rubbish in council-owned or council-managed parks and public open spaces.

Please provide the figures broken down by individual park/site and calendar year, ideally in the following format:

Park/site name | 2021 | 2022 | 2023 | 2024 | 2025 | 1 Jan–31 Jul 2026

Where your system already records whether the report relates specifically to a playground or children's play area, please also indicate this or provide the number of those reports separately.

Please use the park/site name and categories as they are recorded in your existing system. I am not asking the council to manually review free-text descriptions to determine whether an incident occurred within a playground.

The service has reviewed CRM cases with the service type "Litter Sweeping and Leaf Fall" from 1 January 2021 onwards, identifying 11,727 cases in total.

Within the reporting form, customers are required to select a land type from the following options: Cems & Crems, Private, Public, Unknown, or Vico.

Where Private or Vico is selected, customers are signposted to an alternative service. Where Public or Unknown is selected, an enquiry type can then be chosen. For the purposes of this review, the service focused on cases recorded under the enquiry type "litter and leaves in a playground".

A further complication is that location information on this form is captured as free text rather than being selected from a predefined list or corporate gazetteer. In addition, parks and areas of public open space are often known by multiple local names, requiring interpretation and matching of locations wherever possible. Finally, all enquiries submitted through MyAccount (the self-service portal) are automatically assigned a land type of "Unknown", limiting the reliability of this field for filtering purposes.

Please see, attached, the information that we have been able to provide in CSV spreadsheets

 

Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File (CSV), rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets. 

 

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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