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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakegield.gov.uk
Date: 14th July 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakegield.gov.uk:

Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Dear Requester,

Environmental Information Regulations 2004 - Request for Information
REF: EIR 664
I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. Please note that, as previously advised, the EIR legislation is relevant, as your request relates to issues which affect the environment.

Please find the response to your request below. 

Please provide data for the last three financial years: 2023/24, 2024/25 and 2025/2026.
1. What was the total number of individual potholes reported to the council by members of the public during each financial year?
	2023/24
	2948

	2024/25
	2035

	2025/26
	3341


Please note that we are unable to definitively identify individual potholes, and the number provided may include multiple reports for the same pothole.

2. How much did the council spend in total on repairing/filling potholes during each financial year?
	
	Revenue
	Capital*

	2023/24
	 £3,022,310
	£0

	2024/25
	 £2,246,970
	£1,050,538

	2025/26
	 Unfortunately, this period has not yet been audited


*Capital= Extra money to prevent potholes.
Please note that the total Revenue spend includes any maintenance work completed on the highway, so may include Masonry, Flagging, Kerbing, Patching and out-of-working-hours jobs. Therefore, these costs do not solely reflect the cost of pothole works.

3. Of the total spend identified in Question 2, how much was spent specifically on temporary patches (this might be referred to as 'make safe' or temporary repairs)?

Wakefield Council do not record how much money is spent specifically on temporary patches.
4. What was the total monetary value the council paid out in successful compensation claims for vehicle damage or personal injury caused by potholes during each financial year?

	2023/24
	£22,465

	2024/25
	£17,351

	2025/26
	£9,147


I trust that this information is satisfactory for your purposes.
If you are not satisfied with the way the Authority has handled your request, you may ask for an internal review. Please contact:

Senior Information Governance Officer
Corporate Information Governance Team
County Hall
Wakefield
West Yorkshire
WF1 2QW

Or email: freedomofinformation@wakefield.gov.uk
Yours Sincerely,

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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